YTBEPXKAEHO
Mpnkaszom Ne 3 o1 17.01.2024 r.

[eHepanbHOro AMPEKTOpPa
000 MKK «K2KANMUTAT»

OBLLECTBO C OTPAHUYEHHON OTBETCTBEHHOCTbIO
MWUKPOKPEOAUTHAA KOMNAHUA
«K2KAMUTAI»

MHOOPMALIUA OB YCTOBUAX MNPEAOCTABNEHUA, UCNMOJIb3OBAHUA U BO3BPATA
NOTPEBUTE/IbCKOrO MUKPO3AMMA, OBECNEYEHHOIO 3AZ1I0r0OM TPAHCNOPTHOIO CPEAICTBA
C OCTABJIEHUEM 3ANIOTA Y 3AEMLLUKA
(kaTeropwma 2.1)

(pepakuma Ne 1, peicreyer ¢ 17.01.2024r.)

2024 rop,



NMudopmauma 06 ycnosuax npesocTaBneHus, MCNOb30BaHUA 1 BO3BpaTa
noTpebutenbCcKoro MMKpo3aitma, o6ecneyeHHOro 3a10rom
TPaHCNOPTHOroO CpeacTBa

Hactoawuii  aokymeHT paspabotaH O6wectBOM € OrpaHMYEHHOM OTBETCTBEHHOCTbIO
MuKpokpeauTHo KomnaHuen «K2KAMNTA», OFPH 1237800132580, 3aperncTtpnupoBaHHOM B
peecTpe MUKPODMHAHCOBbIX OpraHmM3aumin 3a Homepom 2403140010017 ot 17.01.2024 r. (nanee
nmeHyemo — O6uwectBo wman KpeguTtop) BO uUcCnonHeHue TpeboBaHUI [eNCcTBYOWEro
3aKoHoZaTenbcTBa PP 1 B COOTBETCTBMM C HUMM, B TOM YMUC/IE B COOTBETCTBUM ¢ PesepasibHbiM
3aKoHOM Poccuickon Pepepaunn ot 21 aekabpa 2013 r. N 353-®3 "O notpebutenbckom
KpeauTe (3arime)", 1 cogepKUT MHPopmMauuto 06 yCnoBUAX NPeAOCTaBAEHUA, UCNOb30BAHNA U
BO3BpaTa NOTPebUTeNbCKOrO MMKpPO3aimMa, obecneyeHHOro 3a10rom TPAHCNOPTHOIO CPeacTBa
(manee — «MHbopmaumar»). HacToAwMmMMA AOKYMEHT pasmellaeTca B MeCTax OKasaHuA ycayr
(oducax Bbigaum mmnkposarimos Obuiectsa) u B cetn MHTepHeT Ha canTe https://smartzaym.ru u
COLEPKUT CeaytoLLyto nHbopmaymio:
A. NHPopMaLMOHHBIN 610K

O6wwecTBO C OrpaHNUYEHHOMN
HanmeHoBaHwue obuwecTBa- OTBETCTBEHHOCTBIO
1 KpeauTopa MuKpoKpeaguTHaa KOMNaHMA
«K2KAMUTA» (000 MKK
«K2KAMUTA»)
Mecto  HaxoXKAeHuA  MNOCTOAHHO 197350, ropop CaHKT-MeTepbypr,
2 AencrTeyowero NCNOIHUTENbHOro | KomeHAaHTCKMI Np-KT, 4. 43 K. 3 nutepa A,
opraHa ObuwiecTBa oduc 7-u
3 KoHTaKTHbIN TenedoH, No KOTopomy 8 (800) 550-46-65
ocyuwiecTsaAeTca ceaAsb ¢ ObwecTsom
OdurumanbHbIn caiT ObuiecTBa B
4 MHOOPMAUMOHHO- o https://smartzaym.ru
TeNEeKOMMYHUKALMOHHOM cetu
"MHTepHeT"
NHdopmauma o BHECEHUM CBEAEHUMN
06 obLiecTBe B rocyapCTBEHHbIN CeegeHunsa 06 ObuiecTBe Kak KpeguTtope
5 peecTp MUKPOPUHAHCOBBIX BHECEHbI B rOCY4apPCTBEHHbIN peecTp
OopraHmM3auuii 1 YNeHCTBE B MMUKPODUHAHCOBbLIX OpPraHu3aumin
camoperyimpyemon opraHusaumm 2403140010017 o1 17.01.2024r.
YYaCTHUKOB GUHAHCOBOTIO PbIHKA
- HanuMune rpaxaaHcTea Poccuiickon
depepauny;
- HaAuume  NOCTOAHHOM  perucrpauumu
n/mnn  mecta pabotbl No  TpyaoBomy
TpeboBaHUA K 3aeMLIMKY, KOTOpble | foroBopy B  CcybbekTe Poccuiickoi
yCTaHOB/IEHD! Obuwectsom n| degepaumm B KOTOPOM  3aeMLUMK
6 BbIMO/IHEHME  KOTOPbIX  ABAAETCA | obpawaerca B O6LWECTBO AN NOAYHEeHUs
obA3aTeNbHbIM 414 NPEeAOCTaBNEHUA | MUKPO3aiMa;
notpebutesbckoro 3amma -0oTCyTCTBUE 33/10/1KeHHOCTH
(HeucnonHeHHbIX 0b6A3aTeNnbCTB) nepen,
ObuwectBOM NO paHee MPUHATbIM Ha cebs
3aeMUWMKOM 0b65A3aTeIbCTBaM;
- Bo3pact o1 18 ner.




- Hanuuve y nuua (3aemumKa) nonHom
AeecnocobHocTU (T.e. OTCYTCTBUE peLleHUs
cyZa O NpU3HaHMKU N1LA HeaeecnocobHbIM
WKW OrPaHUYEHHO AeecrnocobHbIM);

- OTCYTCTBME TPYAOBbIX OTHOLWEHUN C
O6uecTBOM Ha MOMEHT NOAA4YM 3aABNEHUSA;

- Haanume  mobunbHoro TenedoHa u
3/IEKTPOHHOM  NOYTbl M MOCTOAHHOM
BO3MOXHOCTM MNO/Ib30BATLCA UM;
- HanmMune B COBCTBEHHOCTM TEXHWUYECKMU
NCNPaBHOr0 TPaAHCMNOPTHOrO CpeacTBa ¢
obA3aTeNbHbIM  HanMyMem  nacnopTa
TPAHCMOPTHOrO CPeACcTBa Ha Hero.

Kpome TOro, gns otaenbHbIX KaTeropum
33aEMLLNKOB, Ha KOTOpPbIX MoryT
PacnpoCTPaHATLCA ChneunanbHble YCNoBUA

no 3ammam, O6uwectBom MoryT 6bITb
yCTaHOB/EHbI oTAeNbHble ocobble
TpeboBaHus.

YneHctBO B camoperyaupyemoint | ObwectBo  nnaHupyeT  BCTyNnaeHWe B

opraHusauumn B cdepe GMHAHCOBOrO
PbIHKa.

camoperynvpyemyto opraHmsaumio B chepe
$MHaHCOBOTO pbIHKA.

Cpok paccmoTpeHua odopMAEHHOTO
3aeMLUMKOM 3asiB/IEHMA O
npeAoCcTaBNeHUN NOTPEOUTENBCKOTO
MWKpPO3alimMa U NPUHATUA
O6uwecTBOM pelleHns OTHOCUTENIbHO
3TOro 3asB/EHMUA

PaccmoTtpeHune odopmneHHOro 3aemumkom
3aAB/IeHuA o] npeaocTaB/ieHnmn
Mukpo3anma u npuHaTMe Kpegutopom
pelweHna OTHOCUTENIbHO 3TOro 3aABAEHMUA
NpouCXoamT AUCTAaHUMOHHO He no3aHee
cnepyowero AHA, ¢ MOMEHTa MoayyYyeHus
3aAB/ieHuA.

0] NPUHATOM peweHun 3aemMLmK
nHdopmmpyetca SMS-coobuieHMem uman
TenedoHHbIM 3BOHKOM Ha
3apPerncTpupoBaHHbIn Homep, nnu
3/IEKTPOHHbIM coobuieHnem Ha

3aperncTpmpoBaHHbIN 3NeKTPOHHbIM
NOYTOBbLIN agpec WAM WMHbIM cnocobom

YKasaHHOM B  [O0roBope MWKpO3alima
3aeMLMKa.
B cnyyasx HeobxoauMMoOCTM  MPOBEPKM

CBeAeHWN O TPAHCMOPTHOM CPeacTBe U ero
COCTOAHMA CPOK PACCMOTPEHUA 3aABNEHUA
MOXeT ObITb NPOANEH.

MNepeyeHb AOKYMEHTOB U
nHdopmaumm, HeobxoaMMbIX ANA
PacCMOTPEHMA 3aABNEHUA, B TOM
yncne gNA OLEHKM
KpeamTocnocobHOCTU 3aeMLMKa

Ona paccmoTpeHunsa 3aasneHua Ob6wectBy

npeaoCTaBAAeTCA:
[OKYMEHT, yAOCTOBEPAOWMNI NNYHOCTb —
nacnopt rpa*kgaHuHa Poccuiickoit
depepauum.

-MacnopTt TPAHCNOPTHOrO cpencTBa,
camoxoaHou MaLLUUHbI (NTC/NCM):

NOAIMHHUK, AYOANKAT C OTMETKOM «B3aMeH
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YTUANU3UPOBAHHOIO nnu COQHHOTO»,
Ay6nnKaT 6e3 OTMETOK UM SNEKTPOHHbIN.

- CBnaetenbCcTso o] perncrpaumu
TPAHCNOPTHOrO  CpeacTBa, CAaMOXOLHOM
mawuHbl (CTC/CCM).

-ObwectBoMm  moryt 6biTb  3anpoLleHbl
A0N0ONHUTENbHbIE AOKYMEHTbI.
KpegutocnocobHoCTb 3aemuimKa

OLEHMBAETCA MO NPefoCTaBNEHHbIM UM
AAHHbIM.

3aemMwmK  npepgocrasaset
NHbOpMaUMLO:

- Agpec GaKTUYECKOrO MeCTa KUTEeNbCTBA

- KoHTaKTHble Homepa TenedoHa 3aemLLMKa
- JaHHble o  pabote  (Ha3BaHue
OpraHM3aumun, L[OMKHOCTb, CTaXK, HOMep
TenedoHa opraHM3auun)

- [laHHble 0 AoX0AaX U pacxoaax 3aaBuUTeNA
- Homepa TenedoHOB KOHTAKTHbIX AKL,

- [Opyryto uvHbOpMaLMIO, YKa3aHHyHO B
3aABNEHUN-aHKeTE

cneaytouyto

Heuenesble notpebuTtenbckme
MWKpPO3aiiMbl, obecneyeHHble  3an10rom
10 Buabl noTpebutenbckoro 3aima Kpeautopa Ha npuHagnexalwee 3aEMLNKY
TeXHUYECKN  MCMpaBHOE  TPaHCMOPTHoe
CpeAacTBo.
Ot 50 000 py6neit o 500 000 pybnen. Ans
11 Cymmbl noTpebutenbckoro 3aiima KarKOoro 3aémLUMKa CPOK BO3BpaTa 3akima
YyCTaHAB/INBAETCA UHAMBUAYANLHO.
CpoKu BO3BpaTa NoTpebuTenbcKkoro Or 1 ropa po 4 netr Cc MOMEHTa
3aMma npeaocTas/ieHns MWKpO3aiima. Ona
KarKOoro 3aémLUMKa CPOK BO3BpaTa 3akima
12 yCTaHaBnmMBaeTca umHAaMBMAyanbHo. Cymma
3aliMa MOMKeT ObITb BO3BpalleHa A0CPOYHO
B nopafKe, YCTAaHOBAEHHOM 33aKOHOM W
[0roBOpPOM.
BantoTbl, B KOTOPbIX
13 npeaocTaBnaeTca noTpebutenbckmn | Poccuiickuin pybnab.
3aem
1. Bblgava HaMYHbIX AEHEXHbIX CpeacTs B
odurcax cMcTeMbl AeHEXHbIX NepeBoaoB
Contact.
Cnocobbl npepoctasneHma | 2. lNepesos AeHEXHbIX CPeaCTB Ha
noTpebuTenbckoro 3amma, B TOM | BAHKOBCKYHO KapTy 3aémLumKa.
14 yucne o ncnonb3oBaHmem | Mpu nonyyeHnn Mukposarima Ha

3deMWMNKOM 3N1EKTPOHHbIX CpeacTs
nnaaTexa

H6aHKOBCKYO KapTy 3aéMLLMK NoATBEPKAAET
W rapaHTUpyeT, YTO PEeKBU3UTbI ANA
nepesoja, NnpeaocTassieHHble KpeauTopy,
NpUHaANeXKaT emy IMYHO.

MoanucaHnem WHamMBMAYyanbHbIX YcnoBUit
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3aéMWMK nNoaTBepXKOdeT, YTO AeHEeXKHble
cpeacTtsa 6yayT NOYYeHbl UM JIMYHO.

Pasmep ctaBkn - ot 10 % roposbix A0
npeaenbHOro 3Ha4YeHMA NOJHOM CTOMMOCTH
notTpebuTenbckoro 3aima kateropum 2.1. ¢

MpoueHTHbIEe CTaBKM B MPOLLEHTAX obecneyeHnem B BMae 3a/o0ra,
15 rofoBbIX NO AOroBOpYy ycTaHoBneHHoro  baHkom  Poccum B
noTpebuTenbckoro 3arma COOTBETCTBYIOLLEM KBapTane Ha Aaty
3aK/oyeHna  gorosopa).  [pougeHTHan
CTaBKa MO 3aliMy COrNacyeTca C KaxKAblM
3aéMLNKOM MHOMBUAYANBHO.
Buabl UHbIX NaaTexen 3aemumKka no
16 Aorosopy notpebutenbckoro 3arima | OTCyTCTBYHOT
(npy Hanuumn)
CyMMbl WHbIX NAATEXeW 3aeMLLMKA
17 no porosopy notpebutenbckoro | OTCyTCTBYIOT
3aMma (npu Hannumm)
OT1 10 % rogoBbix 40 NpeaenbHOro 3Ha4YeHNA
[nanasoHbl 3HauYeHui NONHOW | NOAHOWM CTOMMOCTHU 3aima
18 CTOMMOCTHU noTpebuTeNbCKOro | COOTBETCTBYHOLLEM KaTteropuu 2.1,
3aMa, onpeaeneHHbIX C Yy4eTOM | yCTaHABAMBAEMOrO baHkom Poccuu
TpeboBaHM 3akoHa N2353 no BUAam | NOKBAPTaZlbHO U He  MNpPEBbIWAOLLEro
notTpebuTenbcKoro 3arima YKa3aHHOro 3Ha4yeHuA.
MepnoaMyYHOCTb NnaTexen Bosspar CyMMblI MWKpPO3aiima n
3aémumKa npm Bo3BpaTe HaYMUC/IeHHbIX MNPOLUEHTOB MNPOU3BOAUTCA
19 MuKpo3ainma, ynnaTte NpoLLEHTOB U eXXemecAaYHbIMU AHHYMUTETHbIMM
WHbIX NaaTexen no MuKposarimy naaTeXXamm B COOTBETCTBUM C rpadmKom
nnaTexen.
3aeMLMK MOXKeT Moracutb CBOM 3aém
NONHOCTbO B0 YAaCTUYHO:
1.0nnata HaAMYHbIMU EHEXHbIMMU
cpencTsamm B opmcax CUCTEMbI AEHEKHbIX
nepesogos CONTACT (no nacnopTy u
HOMepY A0rosopa).
2. Onnata KapToM € UICNONb30BaHNEM
NAaTEXHbIX CUCTEeM Ha caliTe Kpeautopa
20 Cnocobbl  BO3BpaTa  33aEMLLMKOM https://smartzaym.ru.

noTpebuTenbCcKoro 3aima

3. MepeyncneHre geHexHbIX CpeacTB Ha
pacyéTHbIN cuéT KpeauTopa: p/c
40701810232130000166 B punmane
«CaHkT-Netepbyprckniny AO «Anbda-
BaHKk», K/c 30101810600000000786, UK
044030786

[B Ha3HavyeHMM NnaTexKa yKkasaTtb: «Bo3spar
3ama no [orosopy mukposarima No ot
_»].




Cnocob Bo3BpaTa 1 aBasieTcs 6ecnnaTtHbIM
Ana 3aémumKa. 3a nepevyncneHme
AEeHeXHbIX cpeacTs cnocobammn 2 u 3,
BaHKOM-MCNONHUTENEM U NAATEKHOM
CMCTEMOM MOXKET B3MMaTbCA KOMUCCHA B
COOTBETCTBUM C YCTAHOBJIEHHBIMU UMM
Tapudamm.

[aTon 3auncneHma nnatexa cumTaeTcs gaTa
NOCTYN/JIEHMA AEHEXKHbIX CPeACTB Ha
pacyeTHbIN cyeT KpeguTtopa B cayyae
nepevyncsieHna geHeXHbIX CPeacTB Ha
pacyeTHbIN

CpoKM, B TeYEHNE KOTOPbIX 3aeMLUMK

3aeMLMK BNpaBe 0TKa3aTbCA OT NONYYEHUS
notTpebuTenbckoro MWKpPO3aiima
NONHOCTbIO WM YaCTUYHO, yBEeAOMUB 06
atom O6uwectBo cnocobom, KOTOPbI
MCNONb30BaNCA AN NOAAYUN 3aABNEHUA O
npeaocTaBneHUmn noTpebuTenbcKoro
MMUKpO3aliMa C MOMEHTa NpeaoCcTaBAeHUs
O6uiecTBOM 3aeMLUUKY MHAUBUAYANbHbIX

21 BNpaBe OTKa3aTbCA OT MOAy4YeHuA .
o ycnoBui  pgorosopa  notpebutenbckoro
noTpebuTenbcKoro 3arma .
MMKpPO3aliMa M A0 MOMEHTa NOoAy4YeHus
OEeHEeXHbIX cpencTs. B nopagke,
cornacoBaHHom ¢ Ob6wecTBOM, 3aéMLUNK
BMNpaBe A0roBOPUTLCA O MepeBoAe CYMMbI
3alima c 6aHKoBcKoro cyeta ObuiectBa Ha
YKasaHHble MM MNpuUHagnexawmne emy
H6aHKOBCKME PEKBU3UTDI.
Cnocobbl obecrneyeHUa UCMONHEHUA
3anor ObuwecTtBy NpUHaANEXALLETO
22 obsa3aTenbcTs no [0roBopy .
. 3aéMLUMKY TPAHCNOPTHOrO CpeAcTBa.
notTpebuTenbcKoro 3arima
B KauyecTtBe Mepbl OTBETCTBEHHOCTU 3a
. HEeUCnoJIHeHne nnm HeHaaNexallee
OTBETCTBEHHOCTb  3aémMLIMKa  3a
ncnonHeHne obaAsatenbcts no [orosopy
HeHaanexallee NCNONHEHMNE .
. MWUKpoO3anma Kpegutop wmeeT npaso
JoroBopa MUKpo3arima, pa3mep ..
. notpebosatb OT  3aémlimMKa  onnathbl
HeycToMkn  (wTpada, neHu) w . o
i B HeycToMKK (neHn) B pasmepe 20% rogoBbix
23 nopAgoOK €eEé pacyéTta, a TakKxkKe o
OT CYMMbl MPOCPOYEHHOM 3a40/1KEHHOCTU
nHdopmauma o TOM, B KakUxX Caydasx
(ocHoBHOro pgonra M MNPOUEHTOB 3a
OaHHble  CaHKUMW  MOryT  ObITb .
nonb3oBaHMe MUKpPO3alMoM), HaunCeHne
NPUMEHEHbI o o
KOTOPOW HauYMHAETCA C AaTbl, caeaytowen 3a
[ATOMN BO3HUKHOBEHMSA MPOCPOYKMU.
NHbopmayma 06 MHbIX goroBopax, Jorosop 3anora ObuwectBy
KoTopble 3aéMLLNK 0bA3aH npuHagsexatlero 3aémLnKy
3aKNO4UTD, a TaKXKe MHPOopMaALMA O | TPAHCMOPTHOIO  cpeactsa € Lesblo
24 BO3MOKHOCTM 3aéMLUMKA obecneyeHuMa UCNOIHEHUA 06A3aTENLCTB MO

COr1IaCUTLCA C 3aK/IIOYEHNEM TaKUX
A0roBopoB MMB60 0TKa3aTbCA OT HUX

[oroBopy MuKpo3anma. 3aémMK Bnpase
COrnacuTbCA UNW OTKA3aTbCA OT 3aKA0YEHNA
Ha3BaHHOro Aorosopa. OTKa3s oT
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3aK/04eHnn A0rosopa 3anora
TPAHCNOPTHOrO cpencTea BNEYET
HEBO3MOXHOCTb  3aKkatoveHua [lorosopa
MWKpO3aima.
(mnanee — «lorosop 3anora»).
NHbopmauma o6  WMHbIX  ycayrax
opmay, yeny 3aemMwmK He 06s3aH nonyyatb y ObwecTtsa -
(paborax, TOoBapax), KoTopble
Kpegutopa uHble ycnyru,paboTbl, TOBapbl B
25 3aeMLUnK 06A3aH NONYyYMTb B CBA3M C
CBA3N C 3aKkn4eHnem A0rosopa
A,0roBOPOM noTpebuTenbcKkoro .
. noTpebuTeNbCKOro MMKpO3anma.
3aMma
Mo 3aknoyaembim mexay Kpegmutopom u
3aémLMKoM gOorosopam Npu Hagnexawem
MCNONHEHUM 06A3aTeNbCTB YBEINYEHMNE
NHbopmayma o] BO3MOXHOM | CyMMbl pacxoA0B 3aéMLLMKA NO CPaBHEHUIO
yBeJIMYEHUMN CYMMblI pacxon0B | C OXKMAAEMOWN CYMMOM pacxoaoB B pybnsax
3aeMLLUMKA N0  CPaBHEHUID  C | BO3MOXXHO NpPM OCYLLECTBNIEHMM BO3BpaTa
26 OXMaaemon CymmoM pacxogoB B | MUKpo3aima naaTHbIM cnocobom.
pybnax, B TOM uucne  npwm
npUMeHeHumn nepemeHHom | Pacxoapbl 3aémLumKa MOTYT YBEAMUYUTLCA B
NPOLEHTHOM CTaBKM CBA3W C HapyLIeHMeM NocaeaHUM CBOMUX
06A3aTeNbCTB NO CBOEBPEMEHHOMY
BO3BpaTy MuMKpO3ama B COOTBETCTBUM C
lpadmKkom nnatexen.
BO3MOXKHOCTb nnu HEBO3MOXHOCTb
ycTynkn O6LecTBOM TPEeTbUM NMLaM Mpas
WHbopmauma 0  BO3MOXKHOCTU | (TpeboBaHwMit) no JLOrOBOPY
3anpeta  ycTynku  OBWECTBOM | horpeGutensckoro 3aiima ycTaHaBnMBaeTcs
27 TPeTbMM AnUam npas (TpeboBaHWi) .
ObwectBOM € KaxXAabiM 33aéMLMKOM B
no Aorosopy notpebutenbckoro
3alima OTAENbHOCTU B TEKCTe MHAVBUAYANbHbIX
ycnoBui  pgorosopa  notpebutenbcKoro
MWKpO3aiima.
3aemMwmK Brnpase NCcnoab3oBaTb
NONYYEHHbIM  MMUKpO3aem Ha  nwobble
(ncknounTenbHo  —  noTpebutenbckue)
HY»Abl, He CBA3aHHbIE C
npeanpPUHMMATENbCKON AEATENbHOCTbIO.
MNopsagok npeaocTasaeHuA
O6uwecTBo, Kak npaBwio, He wucTpebyet
3aeMLLUKOM MHbOopmaumnm 06
HUKaKne OOKYMEHTbI o} uenax
MCNONb30BaHMM  NOTPebUTENbCKOro o
. MCNO/Nb30BaHMN MUKpPO3alima.
3alima (B TOM YmCne - NpU BKAKOYEHUM .
. Bo UCNOJIHEHUE TpeboBaHui
28 B 40roBOp NoTpebuTenbcKoro 3arma
3aKOHOZaTeNbCTBa B coepe
ycnosus 06 NCMosb30BaHUMN N
NPOTMBOAENCTBUA nerannsaumm
33eMLLNKOM NONYy4EeHHOro
. (oTmbIBaHMIO) [0X0408, NONYYEHHbIX
notTpebuTenbckoro 3anma Ha

onpeaeneHHble uenu)

NPecTynHbiM nytem, U GUHAHCUMPOBAHUIO
Teppopun3ma, ObuwecTBo Bnpase
nctpeboBaTb y 3aémumKa MHGoOpmaLmo o
LEeNn pPacxofoBaHUA 3aiMa U UCTOYHMKAX
A0X040B, U3 KOTOPbIX 3aéMLUMK NAAHUpPYyeT
NCNONHEHNE CBOUX AEHEXKHbIX
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obazsatenbcte  nepes  Ob6uwectsBom  no
aoroeopy 3aima. O6uwectBo Bnpase
OTKa3aTb B Bblgaye 3akima Anmbo B
HanpPaBAEHUWN MPUHATLIX OT 3aéMLLNKA UK
MHOTO NnLa AeHEeXHbIX CPeacTB B Cayyasx,
npeaycMOTPEHHbIX 3aKOHOAATEe/IbCTBOM B

yKasaHHoM cdepe (238-T).

Cnopbl no ncky Kpegutopa K 3aémLUmKy
noanexaT pacCMOTPEHUIO MO MeCTy
HaXOXAeHNA OTBETUMKA.

79 NoacyaHOCTb CNOPOB MO MUCKam Wckn 3aémumka K Kpeantopy
ObuwecTBa K 3aeMLUUNKY
NpPeabABAAIOTCA B COOTBETCTBUM C
3aKoHoaaTenbcTBom Poccuiickon
depepauuu.
MpoueHTbl HAaYMCNAOTCA 3@ KaxKAbl AeHb
baKTMYeCcKoro Noab3oBaHMA CYMMOI 3aiMma,
no p[aty MOJIHOTO  BO3BpaTa  CyMMbI
[Oara, HauynHan C KOTOPOW | OCHOBHOrO Aonra BKOYMTENBHO.
HauncnatoTca NPOLEHTbI 3a | MpoueHTbl Ha AeHb NpeaoCcTaBAeHNA 3alma
30 nonb3oBaHue NoTpebuUTENbCKMM | HE HAYUCNAIOTCA, HAYMCAAIOTCA CO AHA,
Kpeautom (3amom), uauM MnopafokK | cneaytowero 3a AHEM NpeaoCcTaBAeHUs
ee onpeseneHus. 3aMima, Kpome cny4vaes NOAHOIo
[OCPOYHOTO NCNONHEHUA AEHEXKHbIX
06A3aTenbCTB NO A0roBOpy 3aliMa B A€Hb
ero npeAocTaBAeHUA.
Hactoawaa «UHPopmauma», Asnatowanca
®dopmynAapbl AN UHbIE CTaHAAPTHbIE | «0BLWMMHM yCnoBUAMM A0orosopa
31 dopmbl, B KOTOpbIX onpegeneHbl | NOTpebuTenbCcKoro MWKpPO3alima»,
obwume ycnoBsusa AO0roBopa | 3akawyaemoro mexay O6uwectBom ¢
noTpebuTenbCcKoro 3arima 3aéMLUMKaAMN.
NHbopmayma o GMHaHCOBbIX Kpeautop npeaocrtasnsert cnegywouime
32 ycnyrax, npeaocTaBaaemblx ¢durHaHCcoBble yCnyru:
KpeanTopom. MpepocTtasneHme Mukposanmos
3aémumKam.
NHbopmayma o AONONAHUTENbHbIX
ycnyrax (BbinonHAeMbIx paboTax,
peannsyembix ToBapax),
oKa3biBaeMbIx Kpeantopom O6LwecTBO He OKa3blBaeT 3aeMLUKY
33 3aeMLUMKy 3a OTAE/IbHYIO NAATY, UX AOMNONIHUTENbHbIX YCAYT (He BbIMONHAET
LeHa, a Take MHOPMaLMA O paboT, He peanunsyeT TOBApOB) 3a
BO3MOXHOCTM 3aeMLLMKa OTAE/NbHYIO NNaty.
COrNACUTbLCA C 3aKNOYEHMEM TAKMX
[LOrOBOPOB U (M/1M) OKa3aHMEM TaKUX
ycnyr nnbo 0TKa3aTbCA OT HUX.
NHbopmayma o pakTe npmBaeyeHUs
KpeanTopom K OKa3aHUio KpegmTtop He npuBaeKaeT K OKasaHuio
34 GMHAHCOBbIX YCNYT TPETLErO MMLA Ha | PUHAHCOBBIX YCIYT TPETbUX /UL, HA

OCHOBaHWW rpaXKaaHCKO- NPaBOBOro
[lOroBOpa UM AO0BEPEHHOCTH

OCHOBaHWU rPa*kKAaHCKO-NPaBOBOro
[LOroBOpa UM A0BEPEHHOCTH
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NHbopmayma o6 yctaHoBNEHHOM
nopsaake pasbACHEHUA YCA0BUN
AOr0OBOPOB U UHbIX AOKYMEHTOB B
OTHOWeHMN MuKpo3alrima, KOTopbIi
3aéMLLNK HamepeH MoayyYunThb, a
TaK¥Ke 0 nue, OTBETCTBEHHOM 33
npeaocTaBNeHMe COOTBETCTBYHOLLMX
pa3bACHEHWUM

B uenax pasbACHEHWA yCA0BUNA,
cofeprKalLmMxca B NpaBuaax
npeaocTaBNeHUA MUKPO3aMMOB
(dmsnueckmm nuuam), MuansmnayanbHbIX U
O6wmx ycnosuax [lorosopa MMKPO3aima,
cornaweHnm o6 sNeKTPoOHHOM
B3aMMOLENCTBUM U UHbIX LOKYMEHTAX,
3aemMwmKy npegocrasnaeTca Hbopmayma
no cnegyowmm KaHalamM CBA3M:

1. NMpu 3BOHKE Ha KOHTAKTHbI HOMeEp
TenedoHa Kpegutopa.

3. Mpu ANCTaHUMOHHOM OB paLLEHUN
3aémLumMKa (NnocpeacTBOM 3/1€KTPOHHOM
nouyTbl) Ha agpec info@smartzaim.ru)

4. [MocpeacTBOM NOYTOBOrO OTNpPaBAEHUA
MHbOPMAUMA NPeaoCTaBAAETCA He No3aHee
12-T1 AHen ¢ gaTbl NONYy4EeHMA 3anpoca
3aémLunKa coTpyaHMKamu KpeauTopa.
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NHbopmayma o pucKax, CBA3AHHbIX C
3aK/04YEHMEM U UCMIONTHEHUEM
3aéMLLMKOM CBOMX 06A3aTeNbCTB MO
[oroBopy mnkpo3anma, n o
BO3MOXHbIX PUHAHCOBBIX
NocneAcTBUAX NPU Bblaayve
MuKpo3anma

MNpn HecBoeBpeMEeHHOM UCNOJIHEHUU
3aémwmkom obaszatenbcTs no Jorosopy
MWKPO3aliMa BO3MOKHO yBeIn4eHme
CYMMbI pacxon0B 3aémMLLMKA NO CPAaBHEHUIO
C O’KMJQEeMOoM CYMMOI pacxoaos, B TOM
4ymncne ynnata HeycTomkm B pasmepe 20 %
rog0BbIX OT CYMMbl MPOCPOYEHHOM
330/1KEHHOCTN, KOTOPaa HauYncNAeTca Ha
HenoralweHHY 4acTb CYMMbl OCHOBHOFO
[0/1ra 1 NPOLLEeHTOB 33 NO/Ab30BaHUeE
MWKpPO3aMMOM, HaYMHaA C NepBOro AHA
NPOCPOYKMN.
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NHbopmayma o npaBax 3aémMLUnKa
NpW OCyLLeCTBAEHUM NpoLeaypbl
B3bICKAHWA NPOCPOYEHHOMN
3340/1KEHHOCTH

3aéMLLNK B paMKax npoueayp B3biCKaHUA
NPOCPOYEHHOM 33401KEHHOCTN nMmeeT
npasa, NpeaycmoTpeHHble eaepanbHbim
3akoHom ot 03.07.2016 No 230-93 «O
3aWMTe NPaB M 3aKOHHbIX MHTEPECOB
bU3MYECKMX UL, NPU OCYLLLECTBNEHUM
AEeATeNbHOCTM NO BO3BPATy NPOCPOYEHHOM
3340/1KEHHOCTM U O BHECEHUM U3MEHEHW
B ®enepanbHbivi 3aKoH «O
MUWUKPOPUHAHCOBOW AEATENbHOCTU U
MWKPODUHAHCOBbIX OpraHM3aunax» (ganee
- “®©3 No230”), B TOM yucne:

1. B nto60i1 MOMeHT 0TO3BaTh corniacus ,
npeaycmoTpeHHble Y. 2 n 5¢r. 4,4. 3 cT. 6,
4. 64.13 ct. 7 3 N0o230.

2. NopaTtb 3aABNEHUE C YKa3aHUEM Ha:
OCyLLEeCTB/IEHME B3aUMOAENCTBUA TONbKO
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yepes yKa3aHHOro A0MXKHUKOM
npeacTaBuTeNA, OTKAa3 OT B3aMMOLENCTBUA.
3. OTMeHUTb 3aAB/IeHUA, YKa3aHHbIE B
npeaplaywem nyHkKTe.
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NHbopmayma o HeobxoaumocTm
3aéMLLNKY BHUMATENbHO
NpoaHan3npoBaTb CBOE
¢d1HaHCOBOE NONOXKEeHMe 40
3aKknto4eHma Jorosopa MUKpoO3aiima

1. CopasamepHOCTX A0NTOBOM HArpy3KM
3aéMLumMKa C TeKYLWMM GUHAHCOBbIM
NONOXKEHNEM.

2. NpepnonaraembiX CPOKOB N CyMM
NOCTYNNEHUA AEHEKHbIX CPeacTB ANA
NCNONHEHUA cBOMX 06A3aTeNbCTB MO
[orosopy MMKpo3aima (nepnoanyHocTb
BbINAaTbl 3apabOoOTHOM NAaTbl, NOAy4YEeHMUA
MHbIX 1OXOA0B).

3. BepoATHOCTU HaCTynAeHuA
06CTOATENLCTB HENPEOAO/IMMOM CUNbI U
MHbIX 06CTOATENBCTB, KOTOPbIE MOTYT
NPUBECTU K HEBO3MOXKHOCTU UCNONHEHUA
cBonx obasatenbcTs no Jlorosopy
MWKpO3alima (B TOM Ymcne, noteps paboTbl,
3a4ep’KKa NoNy4YeHns 3apaboTHOM NnaTbl U
MHbIX BUAOB A0X0A0B NO HE3ABUCALLUM OT
3aémumKa NpMYnHam, COCTOAHME 340P0BbA
3aémLMKa, KOTopoe CNoCcObHO HEeraTUBHO
NOBAUATb Ha TPYAOYCTPOMNCTBO U,
COOTBETCTBEHHO, NONYYEHME A0X0A3).
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BnauaHue cBegeHun,
npeaocTaBAeHHbIX 3aéMLLMKOM B
oTBeT Ha 3anpoc Kpegurtopa, Ha
NHanBuAayanbHbie yCA0OBUA
3akntovaemoro Jorosopa
MWKpO3aiima

Kpeauntop HacToAwmMm foBOAUT A0
cBegeHunAa 3aéMLMKa O TOM, YTO CBEAEHUA,
npeaocTassieHHble 3aéMLMKOM 06
MCTOYHMKAX 00X0A08, AEHEKHbIX
obAsaTenbcTBax, 0 cyaebHbIX cnopax, B
KOTOpbIX 3aéMLUMK y4acTBYeT B KayecTBe
OTBETYMKA, N O Aenax o baHKpoTCcTBe
3aemLMKa MOryT OKa3aTb BAMAHME Ha
NHamBMAayanbHble YCI0BMA 3aKAH04aEeMOro
[orosBopa MnKpo3aiima
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NHbopmayma o npase 3aemMuymKa
0bpaTtnTbCA K KpeauTopy ¢
TpeboBaHMEM, YKa3aHHbIM B YacTu 1
ctatbk 6.1-1m (Mnun) yactn 1 cTaTbu
6.1-2 ®enepanbHOro 3akoHa oT
21.12.2013 N 353-93 ("O
noTpebuTenbckom Kpegute
(3aiime)", 1 06 ycnosuax, npm
HaCTyNJAeHUN KOTOPbIX Y 3aeMLLMKA

BO3HWKaeT COOTBETCTBYOLLEE NMPaBO.

B cooTBeTcTBMU C NyHKTOM 1 cTaTbu 6.1-2
depepanbHOro 3akoHa ot 21.12.2013 N
353-®3 ("O noTpebuTenbckom KpeguTe
(3aime) 3aemwwuK no gorosopy
noTpebuTenbcKoro KpeamTa (3aima) B
Ntobo MOMEHT B TE4EHME BPEMEHM
AENCTBUA KpeaUTHOro A0roBopa, A40roBopa
3aiMma, 3a UCK/IIDYEHNEM CalyYas,
YKa3aHHOro B NyHKTE 2 4acTu 2 HacToALEeNn
CTaTbW, BNpaBe 0b6paTUTLCA K KpeanTopy ¢
TpeboBaHMeEM O NpesoCTaBAEHUM
NbrOTHOrO Nepuoaa, NpeaycMmaTpuBatowero
NPUOCTAHOBNIEHWNE UCNONHEHUA
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33aeMLLNKOM CBOMX 06A3aTeNbCTB NO
TaKOMy A0roBopy, Npu 04HOBPEMEHHOM
cobntoaeHUn cneayowmx yCnoBUi:

1) pasmep KpeauTa (3anma),
npeaoCcTaBNeHHOro No A0roBopy
noTpebuTenbCcKoro Kpeauta (3arima), He
NpeBbIWAaeT MaKCUMa/IbHbIN pasmep
KpeauTa (3alima), yCTaHOB/IEHHbIM
Mpasutenbctsom Poccuiickon deaepaymm.
MaKcrMmanbHbI pazmep noTpebuTenbckoro
KpeauTa (3aiima) gnsa KpeauTta (3aMma), no
KOTOpPOMY 3aeMLLNK BNpaBe 0bpaTUTbCA €
TpeboBaHMEM K KpeguTopy O
npeaocTaB/eHUU NbFOTHOMO Nepuoaa,
MOXKET bbITb YyCTaHOBNEH [paBUTEIbCTBOM
Poccuinckon ®epepaumnm ¢ yuetom
pernoHasnbHbiX 0COBEHHOCTEN;

2) ycnoBusa Takoro A0roBopa paHee He
N3MEHANCb NO TpeboBaHMIO 3aeMLMKa
(oaHOro 13 3aeMLUMKOB), yKazaHHOMY B
HacToALLEN CTaTbe UK CTaTbe

6 ®epepanbHoOro 3akoHa ot 3 anpena 2020
rona N 106-®3 "O BHeceHUn U3SMeHEeHU B
depepanbHbli 3aKoH "O LeHTpanbHoOM
6aHkKe Poccuiickoit Pepepaunn (baHke
Poccumn)" n otaenbHble 3akoHo4aTe IbHble
akTbl Poccuiickon Peaepaunm B 4actu
0COb6EeHHOCTEN N3MEHEHMA YCN0BUM
KpeaAnTHOro Aorosopa, Aorosopa 3aima”,
He3aBMCMMO OT Nepexoa nNpas
(TpeboBaHMIt) NO TaKOMy A0roBOpPY K
apyromy Kpeautopy. Mpn aTom paHee
npousseAeHHOe U3MEHEHUE YCI0BUM
KpeguTHOro A0roBopa, A0rosopa 3aima no
TpeboBaHMIO 3aemLiMKa (0AHOro U3
3aeMLUMKOB), YKa3aHHOMY B HACTOALLEM
4yacTu, B CBSI3M C 0BCTOATENLCTBAMM,
npeaycMoTpPeHHbIMU NYHKTOM 1 yacTtu
2HaCTOALLEN CTAaTbM, HE PAaCCMaTPUBAETCA B
KauyecTBe HecobaoaeHna TpeboBaHM
HACTOALLEro NyHKTa U He ABAAeTcA
OCHOBaHMEM AN1A O0TKA3a B NPeAOoCTaB/leHUN
NbrOTHOrO Nepuoaa B cay4vae obpalleHms
3aeMLUMKa Cc TpeboBaHWEM, YKa3aHHbIM B
HACTOALLEN YacTuH, B CBA3K C
obcTosATeNnbCTBAMMU,

npeaycMoTPEHHbIMU NYHKTOM 2 4acTu

2 HacToAuwen ctaTbu. PaHee
npousseAeHHOe U3MEHEHUE YCI0BUM
KpeguTHOro A0rosopa, A0rosopa 3aima no
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TpeboBaHMIO 3aemMLiMKa (0AHOro U3
3aeMLUMKOB), YKa3aHHOMY B HaCTOALLEM
4yacTu, B CBSI3M C 0BCTOATENLCTBAMM,
npeaycMoTPEHHbIMU NYHKTOM 2 4acTu
2HaCTOALLEN CTaTbM, HE PAaCCMaTPUBAETCA B
KauyecTBe HecobnoaeHns TpeboBaHNUi
HACTOALLEro NyHKTa U He ABAAeTcA
OCHOBaHMEM AN1A OTKA3a B NPeAoCTaBleHUN
NbrOTHOrO Nepuoa B cay4vae obpalleHms
3aeMLUMKa ¢ TpeboBaHWEM, YKa3aHHbIM B
HaCTOALLEN YACTH, B CBA3M C
obcTosATeNnbCTBaAMMU,

npeaycMoTpPeHHbIMU NYHKTOM 1 yacTu

2 HacTosALLEN CTaTby;

3) He AencTBYeT IbrOTHbIM Nepuoa,
YCTAHOB/IEHHbI B COOTBETCTBUM CO CTaTbel
1 depepanbHOro 3akoHa oT 7 okTAbpA 2022
rona N 377-®3 "06 ocobeHHOCTAX
NcnosiHeHna 0653aTeNbCTB NO KPEAUTHbIM
Aorosopam (gorosopam 3alima) Muamm,
NPM3BaHHbIMM Ha BOEHHYIO C/Y»KOY No
Mmobunmsaumm B BoopykeHHble Cunbl
Poccuiickoit Pepepauum, nMuamm,
NPUHMMAIOLLMMM yHaCcTMeE B CNELNabHOM
BOEHHOM Onepauum, a TaKKe YneHaMmU UX
cemei U 0 BHECEHUM U3MEHEHWI B
OTAEe/IbHble 3aKOHOAAaTe/IbHbIEe aKTbl
Poccuiickon degepaumn”;

4) 3aeMLMK Ha AeHb HanpaBieHUs
TpeboBaHMA, YKa3aHHOro B HACTOALLEN
4acTu, HAaXO4MUTCA B TPYAHOM KU3HEHHOWN
cuUTyauuu;

5) Ha geHb NoNyYeHUn KPeanuTopom
TpeboBaHMA, YKa3aHHOro B HACTOALLEN
4acTu, OTCYTCTBYET BCTYNMBLLEE B CUY
nocTaHoB/eHMe (aKT) cyaa o NpU3HaHUK
060CHOBAHHbIM 3aABNE€HMA O NPU3HAHUMU
3aeMLUMKa BaHKPOTOM 1 BBEAEHUU
PeCTPyKTypu13aLumm ero 4OAroB Uam o
NPU3HAHUKU 3aeMLLMKa BAHKPOTOM U
BBEAEHUWN peannsaumm MMyLLLeCcTBa
rparkgaHuHa, B EanHom depepanbHom
peecTpe cBefeHMN 0 BaHKpOTCTBE
OTCYTCTBYIOT CBEAEHMA O NPU3HAHUK
3aemMumKa 6aHKpOTOM, MO
COOTBETCTBYIOLLEMY 4,0rOBOPY
noTpebuTenbCcKoro KpeamTa (3anma)
OTCYTCTBYET BCTyNnuBLLEE B CUNY
noctaHoB/seHMe (aKT) cyaa ob
YTBEPKAEHUN MUPOBOrO COrNAWEHUA NO
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npeabABNEHHOMY KPpeauTOPOM NCKOBOMY
TpeboBaHMIO O B3bICKAaHWUM 33401 KEHHOCTH
3aemMLUMKa (06 obpalLeHMM B3bICKaHMA Ha
npeamet 3anora, obecneymsarowmm
MCNONHEeHWe 0643aTeNbCTB NO TaKOMy
[OroBOpY, U (MK) 0 pacTopKeHUU
A0rosopa noTpebnTeNnbCcKOro KpeanTta
(3arima) nnbo BcTynuBsLiee B cuny
nocTaHoB/ieHMe (aKT) cyaa O B3bICKaHUMU
3a40/KEHHOCTM 3aemLmKa (06 obpalLleHmnn
B3bICKAHWA Ha NpeameT 3as10ra u (Mnum) o
pPacToOp»KeHUn [oroBopa NOTpPebuTenbcKoro
KpeauTa (3aiima);

6) Ha AieHb NOJyYEHUA KPEANUTOPOM
TpeboBaHMA, YKa3aHHOro B HACTOALLEN
4acTh, KPeANTOPOM He NpeabABAEHDI
NCNONHUTENbHbBIN AOKYMEHT, TpeboBaHue K
Nopy4YnUTeNto 3aeMLLMKA, He 0bpaLleHo
B3bICKAaHWE Ha NpeaMeT 3a/10ra,
obecneunBatoLWmii UICNONHEHNE
06A3aTeNbCTB NO TaKOMY 4 0rOBOpY.

TpeboBaHMA NyHKTA 6.1.-1 HE NPUMEHMMbI
K BblaaBaembim O6LLECTBOM 3aiMaM.
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NHbopmayma o cnocobax 3awmTol
npas 3aéMLMKa, BKAOYaA
MHPOPMALMIO O HAIMYUMU
BO3MOXHOCTM M cnocobax
aocyaebHoro n cyaebHoro
yperynampoBaHua cnopa

YperynvpoBaHue cnopa, BO3HMKLLErO
mexxay 3aémMLnKom 1 Kpeanutopom,
NpPoOn3BOAMUTCA NYTEM:

1.[ocynebHoro obpalueHns K Kpeautopy
no agpecy mecTa HaxoxaeHua ambo no
agpecy obocobneHHOro nogpaspeneHus
(appeca pasmeLlleHbl Ha caliTe
https://smartzaym.ru) n nocnegytowmx
neperoBopoB C NpeacTasuTenem
Kpegutopa.

2.06palueHuns B Cys B COOTBETCTBUM C
3aKoHoaaTenbcTBom Poccuiickon
depepaumu.

3.06palLeHna B opraHbl 3aWmMTbl NpaB
notpebutene.

4. HanpasneHue obpalieHui B bankaliwee
TeppuTopmnanbHoe ynpasneHune
PockomMHaa30pa, agpeca U KOHTaKTHble
TenedoHbl YKasaHbl Ha odMuUMaIbHOM
cante POCKOMHaA30pa WWW.rsoc.ru B
NHPOPMALNOHHO-TEIEKOMMYHWUKALNOHHOWN
cetn «MHTepHeT».

5. O6bpaweHuns B baHk Poccun.
HanpasneHune obpaweHnit B agpec baHKa
Poccun morKeT ocyL,ecTBAATbLCA
3aémumMKom, cneayowmmm cnocobamm:
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- N0 NOYTe 3aKa3HbIM OTNPABIEHMEM C
yBe40MNEHNEM O BPYYEHUN UAN MPOCTbIM
NOYTOBbIM OTNPABAEHUEM NO aapecy:
107016, Mocksa, yn. HernuHHasg, 4. 12;

- yepes MHTepHeT-NpMémMHyto baHka
Poccuu:

WHTepHeT-NpuémHasn baHka Poccum (Ha
canTte baHka Poccuum
http://www.cbr.ru/Reception/);

- no ¢akcy: 8 (495) 621-64-65, 8 (495) 621-
62-88 (npoBepKa NpoxoxaeHUs dpakca 8
(495) 771-48-30);

- HAPOYHO B NYHKT NpMéma
KoppecnoHaeHuun baHka Poccum no
aapecy: r. Mocksa, CaHAyHOBCKMIM nep., 4.
3, cTp. 1 (Bpems paboTbl: NOHEeAENbHUK,
BTOPHMUK, cpeaa, yetsepr ¢ 9:00 go 17:30,
naTHuua ¢ 9:00 po 16:15, nepepobis ¢ 12:00
Ao 13:00).

6. ObpaweHmna K dnHaHcoBOMY
YNONHOMOYEHHOMY.

®P1HaAHCOBbIM YNOJIHOMOYEHHbIN B NOpAAKe
M Ha yCN0BMAX, ONpeaeiEHHbIX 3aKOHOM,
paccmaTpuBaeT obpalleHuma, ecam pasmep
MMYLLECTBEHHbIX TpeboBaHUI K Kpegutopy
He npesblwaeTt 500 000 pybneMn.

K obpalieHunto 4oMKHbI 6bITb MPUIOXKEHDI
KONMM 33aABNIEHMA, HaNPaBNEHHOro
Kpeantopy, n ero oteeTa (Mpu HanmMumm),
Konuu [loroBopa MMKpo3aiima ¢
Kpeamtopom m MHbIX OKYMEHTOB MO
cywectsy TpeboBaHUA.

ObpaweHune puHaHCcOBOMY
YNO/IHOMOYEHHOMY MOKET BbITb
Hanpas/IeHO OAHUM U3 CAeayoWwmX
cnocob6os:

- B 3/IEKTPOHHOM hopMme Yepes IMYHbLIN
KabuHeT Ha canTe pUHAHCOBOrO
ynonHomoueHHoro: finombudsman.ru.

- B MIMCbMeHHOM popme Ha BymarkHOM
HocuTene B agpec GMHAHCOBOrO
ynonaHomo4eHHoro: 119017, r. MocKsa,
CTapOMOHETHbIN Nep., AOM 3, KOHTAKTHbIM
Homep TenedoHa 8 (800) 200-00-10.
Mpoueanypa meanaunm Kpeamtopom He
npUMeHAeTCA.
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O6uwecTBo U 3aeMLUK o6meHMBatoTca MHPopmaumeii (coobLieHUAMU) B NPUBEAEHHDIX HUXKe
cuTyaumax (Npu HacTynieHUn HUXKe NpuBeAEHHbIX CO6bITUIA) NPUBEAEGHHBIMU HUKE
cnocobamu:

5.1. O6wecTBO U 3aeMLLMK 0bMeHMBaKOTCA MHbOPMaUUel (CoobweHNAMN) B NPUBEAEHHbIX
HUXKe CUTyaumax (Npu HaCTYNAEHUU HUXKE NPUBELAEHHbIX COObITUIA) NPUBEAEHHBIMU HUXKE

cnocobamu:

CobbiTne (0683aHHOCTb UHPOPMUPOBAHUA)

Nopaaok obmeHa uHpopmauueit (cnocob ee
HanpaBaeHuA)

3aemwmk 06a3aH yBegoMUTb KpeauTopa o6

M3MEHEHUW  KOHTAKTHOW  MHbOpMaLmK,
MCNONb3yeMon AnA CBA3KU C HUM (Homepa
TenedoHa, agpeca MEeCTOXUTEeNbCTBA,
permcrtpauum n NHOWM nHdopmaumm,

YKa3aHHOW B 3aAB/€HUN O NPeaoCTaB/ieHUM
noTpebuTenbcKkoro MUWKpO3alima), 06
n3meHeHnn cnocoba CBA3N KPeaUTopa C HUM,
0 BCEX CNy4YanX, BANAIOLWMX Ha LEeIOCTHOCTb U
COXPaHHOCTb BbllLEYKa3aHHOro
TPaHCNOPTHOrO CpeacTsa, N6bIX CAyvasx,
YrpOXatoLmx NHTepecam KpeguTopa
(HEBO3MOKHOCTU B AanbHelleM noayyeHus

ObuwectBom npaBa COBCTBEHHOCTM  Ha
TPaHCNOPTHOE  CpPeacTBO B CAyvasix,
HEUCNONHEHUA nnn HeHagneallero

MCNOJZIHEHUA 3aEMIJ.I,VIKOB CBOUX AeHEeXHbIX

3aemWmK 06a3aH coobwmtb 06 M3MeHeHUn
KOHTAaKTHOM WHpOpMaUMM Npu 3BOHKE Ha
TenedoH 8 (800) 550-46-65. 3aemLumnK 0ba3aH
BHECTU HOBblE PEK-Tbl B IMYHOM KabuHeTe Ha
caliTe obulecTsa.

obasatenocte  nepesg  Obwectsom  no

[LOrOBOPY MMKpPO3aima).
Obuwecteo yBegomnseT 3aeMuinKka 06
U3MEHEHUN  UMHAMBUAYANbHbIX  YC/OBUM
A0roBopa noTpebuTensCcKoro MMKPO3anma,

M3meHeHWe  WHAMBUAYANbHbIX  YC/NIOBUM | OAHUM W3 chnepylowmx crnocobos:  nytem

[0roBopa noTpebuTenbCKoro MUKpPOo3aima
KpeauTopom B OAHOCTOPOHHEM MopaaKe
(n.16 c1.5 ®epepanbHoro 3akoHa «O
noTpebuTenbckom KpeauTe (3aMme)» oOT
21.12.2013 ropa Ne353-03).

HanpaBAeHUs cMc-coobleHusa, TenedoHHOro
3BOHKA, 3N1EKTPOHHOro MNMCbMA MNOYTOBOrO
OTNpaB/fEHNA MNO MEeCTy XKUTenbCTBa W
perncTpauum  3aemwmka, TenerpadpHoro
Cco0bLWEeHNA, TEKCTOBOTO, FOJI0COBOr0O U MHOTO
coobuweHna, nepegaBaeMoro no  CeTAM
3NEKTPOCBA3N, B TOM 4YMCAe NOABUXNKHOM
pagnotenepoHHOM CBA3MN.

YeegomneHne ObuwectBa 3aeMlMKOM 06
OTKase OT MoJlydeHUs noTpebuTenbcKkoro
MWKpO3aiima

3aemuwuK o06a3aH yBegomutb O6uwectBo 06
OTKa3e OT MoJy4yeHMA noTpebutTenbckoro
MMWKpO3alimMma nyTemM 3BOHKA Ha Homep
ObwectBa wAM  OTNpaBkM  coObLWEHUA
NnocpeacTBOM 3/IEKTPOHHOM MOYTbl Ha agpec
info@smartzaim.ru (o MOMEHTA
npeaoctasneHns ObwectBoM  3aeMLLUKY
MHAVBUAYANbHbIX ycnoBui A0rosopa
noTpebuTeNnbCckOro  MMKposaima UM 4o
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MOMEHTa NosiyyeHnAa geHeXXHblX cpeacTs.

YeegomneHne O6uiectBa 3aeMLMUKOM O
AOCPOYHOM  (NOAIHOM  WMAM  YacTU4HOM) | He TpebyeTca
BO3BpaTe NOTPEebMTEeNbCKOro MMUKpOo3aima

ObuwecTBo coobuaet 3aeMLUUKY
nHdopmMaumilo O HaMYMU  NPOCPOYEHHOM
3a0/1I*KEHHOCTH (HencnonHeHHbIX

06a3aTenbCcTB, CPOK WCMNOJIHEHUA KOTOPbIX
HacTynun) cneayowmm obpasom:
- B TeyeHMe cemum AHel Cc  Aathl

CoobuieHune ObuwecTeom 3aEeMLUMKY | BO3SHMKHOBEHMUA NpPOCPOYEHHOM
nHdopmauMm O HaAAMYMU  MPOCPOYEHHOMN | 3a0/KEHHOCTM MyTEM HanpaBAeHUA CMcC-
3340/1XKEHHOCTH no [0roBopy | coobuieHma mam tenedoHHOro 3BOHKa Anb6o
noTpebuTenbCKoro MMKpo3amma No4YTOBOrO OTnpaB/ieHns no MecTy
XUTENbCTBA U PErncTpaunm saemumka, nmbo
TenerpadHble coobueHus, TEeKCTOBble,
ronocoBble n WHble coobuieHus,

nepefaBaemble MO CETAM 3J/IEKTPOCBA3M, B
TOM 4uc/ie NOABUMMKHOM pagmoTenedOHHOM
CBA3N.

[JaHHaa  uvHPopmauma  npepocTaBnAeTcs
O6LecTBOM 3aeMLLNKY OAHUM U3 CAefyoLmX
cnocobos: nytem HanpaB/ieHMA CMC -
coobWeHNA, NOYTOBOrO OTMNPABAEHMA MO
MECTY }KUTENbCTBA U PETUCTPALMM 3aEMLLNKA,
TenerpapHoro coobueHuns, nytem
HanpasneHuAa cooblieHnsa, nepesaBaemoro
No CeTAM 23/IeKTPOCBA3M, B TOM u4ucne
NoABUXKHOM pagnoTenedoHHON CBA3N.

NHbopmayma o HOBOM MOMHOM CTOMMOCTMU
MWKpPO3alimMa U HOBOM rpaduKe noraweHua
nnatexxem nNpu  JOCPOYHOM  YACTUYHOM
noraweHnn CyMmbl 3aiima

NHbopmauma, npegoctaBnseman 3aemuumky | Joctyn K OaHHOM nHbopmaymm
noc/sie 3aK/to4eHMA AOroBOPa MUKPO3aiiMa, a | NPefoCTaBNAETCA MNyTeM BO3MOXKHOCTU ee
UMEHHO: NONy4YeHMA B JINYHOM KabuHeTe Ha cante
1) pasmep TeKyLLe sagomkeHHoctu | https://smartzaym.ru, Takxe 3aemwmkam
3aeMLLMKa nepes KpeauTopom no Aorosopy | MOTYT — HAMpas/iaTbCs  CMc-coobLieHns €
NoTpe6UTeNbCKOro MUKPO3aiiMa; YyKasaHHoW nHbopmaLmen.

Mocne npeaocTaBneHuA MWKpPO3aiima
3aeMwMK BNpaBe oOAMH pas B Mmecal,
H6ecnnaTHo n ntoboe KoNMYecTBo pas 3a naaTty
NONy4aTb YKA3aHHYI0 B HACTOALLEMY MYyHKTE
MHGOPMALMIO NO MUCbMEHHOMY 3anpocy.

06 yctynke npaB TpeboBaHua ObwecTBa K | YBeAOMIEHNE NO 3/NEKTPOHHON noyTe Ha
3aeMIUMKY B  MNOAb3y TPeTbero Auvua | agpec,  YKasaHHbIM  3aeMWMKOM  Mpwu
(ueccnonapms) o0bOpMNEeHMM MUKPO3aiMa.

5.2. B MHbIX, He NpeAyCMOTPEHHbIX HAacToAWMMM OBLWMMM YCAOBUAMMK CODBITUAX, MPU KOTOPbIX
y 3aemumka/Obuiectsa BO3HMKAeT 06A3aHHOCTb  W/MAM  HEobXOoAMMOCTb  HanpaBWTb
nHdopmaumio ObLecTBy/3aeMLLNKY, COOBLLEHME HANPABAAETCA MO NOYTe 3aKa3HbIM MUCbMOM C
yBe4OMNAEHNEM O BPYYEHUU UIN BPYYAETCA IMYHO AN YNIOJTHOMOYEHHOMY NNLLY.

5.2.1. OTBeTbl Ha obpaueHns/3ansneHuns/TpebosaHns/ysegomneHms 3aemLimKa,
Hanpasnsdemble B O6wecTtBo N0O6bIM M3 NPeAyCMOTPEHHbIX 3aKOHOM W AOrOBOPOM
noTpebuTeNnbCKOro MMUKpo3aima cnocobos, moryT 6biTb npepoctaBneHbl  Ob6wecTsom

16

2) patbl WU pasmepbl NPOM3BEAEHHbIX MU
NPeacToAWMX NAaTeXKen 3aemMuwuka no
A0rosopy NotTpebuTenbcKkoro MMKposamma.




nocpeacTBOM HanpaB/ieHUA 3NEKTPOHHOIO coobuieHMa (MMCbMa) Ha YKa3aHHbIM 3aeMLWMKOM B
3aAB/IEHUWN- QHKETe Ha NpeaocTaBieHne NOTPebuTenbCKoro MMKpPo3amma agpec 3NeKTPOHHOM
noYTbl.

5.3. B cnyuyae, korga B O6uwectBo obpallaeTca He 3aeMLUMK, a ero npeacraBuTe/lb, Takue
obpalleHna NPMHUMAIOTCA U PACCMATPMBAIOTCA TONbKO NPU HAaAMYUKU Hagnexawmm obpasom
YyO0CTOBEPEHHOM [0BEPEHHOCTU, COAEPIKALLEN MONHOMOYMA MO NPEenCTaBNEHUI0 UHTEPEecoB
KAMEeHTa NO BOMPOCaM, CBA3AHHbIM C 3aKAKOYEHWEM, W3MEHEHMEM, PaACTOPNKEHUEM,
MCNOJIHEHWEM A0r0OBOPa MUKPO3aiimMa mexay 3aemwmkom n Obwectsom. ObpalLeHma TpeTbmx
/ML, Kacatowmeca [0roBopoB MWMKPO3aiiMa, 3aKatouyeHHbix B Obuwiectse, HanpaB/ieHHble B
O6wecTBO MO MNo4YTe U He COMPOBOXAEHHble HOTAapWanbHOM Konuen Hagnexallen
AOBEPEHHOCTU, HEe PACCMATPMBAIOTCA.

5.4. MonoxeHuna n.5.3 HacToAWMX YCNOBUM HE PACNPOCTPAHAIOTCA HAa 3aKOHHbIX NpeacTaBUTenen
3aeMLLMKOB (ONeKyHOB 1 noneuntenem).

5.4.1. B cootBeTcTBUKN C 4.14 cT.7 PepepanbHoro 3akoHa "O NpPoTUBOAENCTBUM Nerannsaumm
(oTMbIBaHMIO) LOXOA0B, MONYYEHHbIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHMIO TeppopM3ma" oT
07.08.2001 N 115-®3 3aemwmk 06a3aH npenoctasnatb ObwecTsy MHGOpmaumto, Heobxogmmyto
Ana ncnonHeHma ObwectBom 06A3aHHOCTEN, YCTAHOBNEHHbIX YKa3aHHbIM B HAaCTOALLEM NMYHKTE
denepanbHbIM 3aKOHOM (B 3anpawmnsaemoit popme).

5.5. B cnyyae ecnm B MHAMBUAYANIbHBIX YCNOBUAX AOroBopa NOTpebutenbckoro mmkposarima
CoAEeprKaTCA MHble cnocobbl N NOPAAOK HanpasaeHUA MHPOPMaLMK, MPUMEHAIOTCA cnocobbl K
NOPAAOK HanpasneHuAa MHPOPMALMM, YKA3aHHble B MHAMBUAYANbHbIX YCA0BMAX O0roBOpa
noTpebuTeNnbCKOro MMKpo3anma.

[aHHaa nHbopmauma npegHasHaYeHa ANA HEeOrpaHMYEHHOro Kpyra /vy, B LEeNAX pacKpbiTus
nHoopmaumnm o6 Obwectse 1 MUKPOPUHAHCOBOM AeaTenbHOCTM ObuwiecTBa B COOTBETCTBMM C
TpeboBaHMAMM  AENCTBYIOWLEro  3aKoHoAaTenbCTBa.  HactoAwmii  AOKYMEHT  HOCMUT
MHOOPMALMOHHBIA XapakTep U He ABnAeTca nybanyHom odepTon, npurnaleHMem Aenatb
odepTbl. Obwme U MHAMBMAYANbHbIE YCNOBWA [0roBopa NOTPEOUTENbCKOrO MMKPO3alima,
3aKknto4aemble O6LLECTBOM, COOTBETCTBYHOT AaHHOW WMHPopmauum B TeyeHMe BCEro CpokKa
AeNCcTBMA AaHHOM pefaKumMn HAacToALLEro AOKYMeHTa A0 n3gaHma O6wecTBOM HOBOM peaakumu.
5.6. Bce 3neKTpOHHble obpalleHMa 3aemLiMKa MocpeacTBOM OTMPaBKM MUCEM C MOMOLLBIO
3/IEKTPOHHOM NoYTbl NpuHMMatoTca ObLWecTBOM TONbKO ecan OblM Hanpas/eHbl Ha agapec
3NeKTPOHHOM nouTbl ObuwecTtBa (info@smartzaim.ru) c nouTbl 3aéMLLMKA, KOTOpan bblna yKasaHa
MM B IMYHOM KabuHeTa Ha caitTe https://smartzaym.ru

‘ NHdopmauma o gelicTeylowen peaakumm ‘ Pepakumna Ne 1, geicteyet ¢ 17.01.2024 r.
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