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OBLLECTBO C OTPAHUYEHHON OTBETCTBEHHOCTbIO
MWUKPOKPEOAUTHAA KOMNAHUA
«K2KAMUTAI»

MHOOPMALIUA OB YCTOBUAX MNPEAOCTABNEHUA, UCNMOJIb3OBAHUA U BO3BPATA
NOTPEBUTE/IbCKOrO MUKPO3AMMA, OBECNEYEHHOIO 3AZ1I0r0OM TPAHCNOPTHOIO CPEAICTBA
C OCTABJIEHUEM 3ANIOTA Y 3AEMLLUKA
(kaTeropwma 2.1)

(pepakuma Ne 2, peicreyer ¢ 22.02.2024r.)

2024 rop,



MHdopmauma 06 ycnosuax npeaocTaBneHns, MCNOb30BaHUA M BO3BpaTa
noTpebutenbcKkoro MMKpo3saiima, o6ecneyeHHOro 3a10rom
TPaHCNOPTHOrO CpeAacTBa

Hactoawmii aokymeHT paspabotaH O6LECTBOM C OrpaHUYEHHOM OTBETCTBEHHOCTbIO MWKpPOKpeauTHOM
KomnaHnen «K2KAMWUTA», OFPH 1237800132580, 3apeructpupoBaHHON B peectpe MUKPODUHAHCOBbIX
opraHusauuii 3a Homepom 2403140010017 ot 17.01.2024 r. (nanee nmeHyemoit — 06wectso unu Kpeautop)
BO McnosiHeHMe TpeboBaHUI AENCTBYIOLWErO 3aKOHO4aTeNbCTBA PO 1 B COOTBETCTBUMN C HUMM, B TOM YMCae
B cooTBeTcTBUMU ¢ PeaepanbHbim 3akoHOM Poccuiickon Pepepaunn ot 21 aekabps 2013 r. N 353-93 "O
notpebutenbckom Kpeaute (3arime)", u comepuUT uHPopmauuio 06 YyCnoBUAX NpPeaocTaB/ieHus,
MCNONb30BaHMA W BO3BpaTa MOTPebUTENbCKOrO MMKpPO3aiima, obecneyeHHOro 3a/0rom TPAHCMNOPTHOrO
cpeactsa (aanee — «MHGopmauma»). HacToawmin LOKYMEHT pasMeLL,aeTcs B MECTaX OKa3aHMA YCAYr U B CETH
MHTepHeT Ha caiTe https://smartzaym.ru n coaepXuT cneayrouyto MHGopmaLmio:
A. UHPopMaLMOHHBbIN 610K

Ob6LwWecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO
HanmeHoBaHMe obuiecTBa-
1 MuKpoKpeauUTHaa KomnaHua

KpeAnTopa «K2KAMUTAN» (000 MKK «K2KAMUTA»)
MecTo HaxoXKAeHUA NOCTOAHHO 197350, ropoga, CaHKT-MeTepbypr, BH. Tep. T.

2 AENCTBYIOLLErO UCMOIHUTENIbHOTO MYHUUUNANbHBIN OKpyr KOHTON0BO, KOMEHAAHTCKMI np-
opraHa ObuwiecTBa KT, 4. 43 K. 3 nutepa A, opuc 7-u

KoHTaKTHbIN TenedoH, no KoTopomy

3 8 (800) 550-46-65
ocyuwiecTsaAeTca ceaAsb ¢ ObwecTsom
OdunumanbHbIn caiT ObuiecTsa B
MHPOPMALNOHHO-
4 opmau, o https://smartzaym.ru
TeNEeKOMMYHUKALMOHHOM cetu
"nTepHet"
NHdopmauma o BHECEHUM CBEAEHUMN
06 obuiecTBe B rocyAapCTBEHHbIN
" yAap CeeaneHunsa 06 ObLecTBe KaK KpeanTope BHECEHbI B
peecTp MUKPOPUHAHCOBBIX .
5 rocyapCTBEHHbIN peecTp MUKPOPUHAHCOBBIX

OpraHn3aumnii U YNeHcTBe B
camoperyimpyemon opraHm3saumm
YYaCTHMKOB GMHAHCOBOrO pPblHKA

opraHm3aumin 2403140010017 ot 17.01.2024r.

—Hanuume rpaxaaHcrea Poccuinckon degepaymm;
—Hann4mMe NOCTOAHHOM PerncTpaLmmn Ha TeppuToOpUmn
Poccuiickoit degepaumu;

—OTCYTCTBME NPOCPOYEHHOM 33a401KEHHOCTH
(HemcnonHeHHbIX 0b6sa3aTensbcTB) Nepen Ob6LLeCcTBOM MO
paHee NPUHATbIM Ha cebA 3aemMLUKoM 06A3aTenbCTBaM;
—BoO3pacT ot 18 ner;

—Hanunuue y nnua (3aemuymka) nosIHoM aeecnocobHocTH
(T.e. oTCyTCTBME pelleHnn cyaa o0 NPU3HAHUK nLa
HeaeecnocobHbIM UM OrPaHUYEHHO AEeecnoCcobHbIM);
—OTCYTCTBME TPYAO0BbIX OTHOWEHMI ¢ O6LLecTBOM Ha
MOMEHT NOJAYM 3aABNEHUSA;

—Hannume mobunbHoro TenedoHa U 3SNEKTPOHHOM NOYTbI
N NOCTOAHHOM BO3MOXHOCTU NONb30BaATHCA UM;
—Hannume B COHGCTBEHHOCTU TEXHUYECKM UCMPABHOTO
TPAHCNOPTHOrO CPeacTBa ¢ 065a3aTeNbHbIM HaMYNEM
nacnopTa TPAaHCNOPTHOro CpeAcTBa Ha Hero. Bospact
TPAHCNOPTHOrO CPEACTBA AOMKEH ObITh:

TpeboBaHMA K 3aeMLLMKY, KOTOpble
ycTaHoBAeHbl ObuecTBOM U

6 BbINOJIHEHWE KOTOPbIX ABAAETCA
ob6A3aTeNnbHbIM ANA NPeAOoCTaBAEHUA
noTpebuTenbcKoro 3arma




® 018 aBTO MHOCTPAHHbIX bpeHaoB — He cTapwe 20 net
® 117 aBTO OTeYeCcTBeHHbIX 6peHao0B — He cTapwe 13
ner.

Kpome Toro, ansa oTAeNbHbIX KaTeropuii 3aéMLMKOB, Ha
KOTOPbIX MOTYT PacnNpOCTPaHATLCA cneunasnbHble
ycnoBus no 3anmam, Obuectsom moryT 6bITb
YCTaHOBAEHbI OTAeNbHble 0cobble TpeboBaHUA.

YneHCTBO B camoperynmpyemot
opraHusauum B chepe GMHAHCOBOIO
PbIHKa.

Camoperynunpyemas opraHu3sauma Coto3
MUWKPOPUHAHCOBbIX OPraHn3aLmi
«MuKpoduHaHcumpoBaHue u Pazsutue» (CPO «MuP»)

Cpok paccmoTpeHua odopMAEHHOTO
3aeMLUMKOM 3asiB/IEHMA O
npeAocTaBNeHUN NOTPEOUTENBCKOTO
MWKPO3alimMa U NPUHATUA
O6uwecTBOM pelleHns OTHOCUTE/IbHO
3TOro 3asB/EHMUA

PaccmoTpeHne opopmneHHOro 3aemMLLMKOM 3asiBNeHMA
0 NpeAoCcTaBAeHUM MUKpPO3alima 1 NpUHATHE
Kpeantopom peweHna OTHOCUTEIbHO 3TOrO 3aABAEHUA
NPOUCXOAUT AUCTAHUMOHHO He No3AHee ceayroLwero
OHA, C MOMEHTa NONly4YeHMA 3aAB/IEHMA.

O npuHATOM pelleHnn 3aemmk nHbopmmpyetca SMS-
coobuweHnem nnm TenedoHHbIM 3BOHKOM Ha
3aperucTpupoBaHHbIA HOMEP, NN SNEKTPOHHbIM
Cco0bLWEeHNEM Ha 3apPErnCTPMPOBAHHbIN 3NEKTPOHHbIN
NOYTOBbIN aApPeC UAM UHbIM CMOCOBOM YKa3aHHOM B
[0roBOpe MUKPO3anma 3aeMLLMKa.

B cnyyasax HeobxoaMmOCTN NPOBEPKM CBEAEHNI O
TPAHCNOPTHOM CPEeACTBE U €ro COCTOAHUA CPOK
PacCMOTPEHMA 3aABNEHUA MOXKET ObITb NPOANEH.

MNepeyeHb AOKYMEHTOB U
nHdopmaumm, HeobxoaMMbIX ANA
PacCMOTPEHMA 3aABNEHUA, B TOM
yncne gNA OLEHKM
KpeamTocnocobHOCTU 3aeMLMKa

[na paccmoTpeHus 3aasneHma Obwectsy
npeaocTaBaseTca:

—[JOKYMEHT, yA,0CTOBEPAOLWMIA IMYHOCTb — MACNOPT
rpaxkaaHuHa Poccuiickoin Peaepaumu.

—MacnopT TpaHCMOPTHOrO CPeACTBA, CAMOXOLHOM
MaLwmHbl (MTC/NCM): NOAANHHUK, AYBAMKAT C OTMETKOM
«B3aMeH YTUAIN3UPOBAHHOIO AN CAAHHOTO», AybauKaTt
6€3 OTMETOK UM INEKTPOHHDIN.

—CBMAETENLCTBO O PETUCTPALLUM TPAHCNOPTHOTO
cpeacTtBa, camoxogHol matmnHbl (CTC/CCM).
—06wecTBOM MOTYT ObITb 3aNPOLLEHbI ONO/HUTE/IbHbIE
AOKYMEHTbI.

KpeantocnocobHOCTb 3aeMLLMKa OLEHNBAETCA NO
npeAoCTaBNeHHbIM UM AaHHbIM.

3aeMLWMK NpeaoCcTaBAAeT caeayoLLyo MHGopmaumio:
—Aapec paKTUYeCKoro MecTa }KuUTenbcTea
—KOHTaKTHbI HOMep TenedoHa 3aeMLLmKa

—[aHHble 0 paboTe (Ha3BaHMe opraHM3aLmm,
AO/IKHOCTb, CTaXK, HoMep TenedpoHa opraHunsaumm)
—[laHHble 0 A0X04aX U pacxodax 3anaBuUTens

—Homepa TenedpoHOB KOHTAKTHbIX KL,

—[pyryto nHGOpMaLMIO, yKa3aHHYIO B 3aABEHUN-
aHKeTe
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Buabl noTpebutenbckoro 3ama

HeueneBble noTpebuTenbckue MUKpPO3anmbl,
obecneyeHHble 3an0rom Kpeantopa Ha npuvHaanexalee
3aéMWNKY TexXHUYeCKM UCNpPaBHOE TpaHCNoOpTHOe
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CpeAacTBo.

Ot 50 000 pybneinn pgo 500 000 pybnei. Ona Kaxaoro

1 Cymmbl NOTpebuTeNbCKOTO 3aiiMa 3aéMLMKa cymma 3alima yCTaHaBAMBaeTCA
MHAVBUAYANBHO.
CpoKu Bo3BpaTa NnoTpebuTenbckor
p? 038pa pebute ° Or 1 roga po 4 ner ¢ MOMeHTa npeaocTaBAeHUA
anma o .
3 MUKpO3anma. Ona Kaxaoro 3aémuiyKa CpPOK BO3BpaTa

12 3aiMa yCTaHaBAMBaeTCA MHAMBMAYANbHO. Cymma 3arima

MOXeT OblTb BO3BpalleHa JAOCPOYHO B MNOPASKE,
YCTAaHOBNEHHOM 32aKOHOM U AOrOBOPOM.
BantoTbl, B KOTOPbIX

13 npeaocTasnaeTca noTpebutenscknin | Poccuiickunin pybnb.

3aem
1. MeK6aHKOBCKMM NaTeXXoM No HoMepy MOHBUABHOrO
TenedoHa 3aeMLLMKa, YKa3aHHOro Npu perucTpaumm
JIMYHOTO KabnHeTa NocpeacTBOM CUCTEMbI BbICTPbIX
nepesoaos (CbM).

Cnocobbl NnpeaocTaBieHns 2. MepeBoA AeHEKHbIX CPeACcTB Ha OAHKOBCKYO KapTy

noTpebuTenbcKoro 3aima, B TOM 3aémumKa.

14 yucne c UcnoJsib3oBaHMem Mpun nony4yeHNnn MmnKpo3arima Ha 6aHKOBCKYHO KapTy
3aEeMLLMKOM 3/IEKTPOHHbIX CPeacTB 3aéMLUNK NOATBEPIKAAET U rapPaHTUPYET, UTO PEKBU3UTDI
nnarexa OnA nepesoga, npefocrasneHHble Kpeanutopy,

npuHaanexKatT emy JIMYHO.
MoanucaHnem WHanBMAyanbHbIX YCA0BUMA 3aéMLUMK
NOATBEP)KAAET, YTO AEHEXKHble cpeacTBa byayT nonyyeHsbl
WM JINYHO.
Pasamep crtaBkm - ot 10 % rogosbix A0 NpenenbHOro
. 3HAYeHMA NOSIHON CTOMMOCTU NOTPebUTENbCKOro 3aima
E€HTHble CTaBKM B N HTax

15 bo a poue Kateropun 2.1. ¢ obecneyeHvem B BMAE 3ano0ra,

rofoBbIX NO 40ro8

oAo Aoro opyv yctaHoBneHHoro baHkom Poccuu B cooTseTcTBylOWEM

noTpebuTenbCcKoro 3arma
KBapTajse Ha AaTy 3aKaw4deHuAa gorosopa. lNpoueHTHan
CTaBKa MO 3aliMy COr/lacyetca C KaxKAabiM 3aéMLLMKOM
WHAVBUAYANBHO.

Buabl MHbIX NNaTexXeln 3aeMLLmKa No

16 Aorosopy notpedbutenbckoro 3aima OTcyTcTBYyHOT
(npy Hanuumn)

CYyMMbl MHbIX NNATEXKEN 3aeMLLNKA

17 no AOroBopy NoTpebuTenbckoro OTcyTcTBYIOT
3aMma (npu Hannumm)

[dnana3oHbl 3Ha4YeHUN NONHOM o
OT 10 % ropoBbiXx A0 NPeaenbHOro 3HA4YeHUA MNOJIHOMU
CTOMMOCTM NOTPebUTENBCKOrO o o
o CTOMMOCTM 3aMMa COOTBETCTBYIOWeEN KaTeropuu 2.1,
18 3aMMa, onpeaeneHHbIX C y4eTom
o ycTaHaBnmBaemoro baHkom Poccvn nMoKBapTasbHO U He
TpeboBaHMi 3akoHa N2353 no Bnaam
o NpeBbILatoLLEro YKAa3aHHOrO 3HaYeHUA.
noTpebuTenbcKoro 3aima
MeproagMUYHOCTb NAaTeKen
e'|.:> OAntHO exe ObuwecTBo M 3aeMLWMK COrNacyoT B UHAMBUAYANbHbIX
3aémLnKa npu Bo3BpaTe
. YCNOBUAX OOMH W3 ABYX BapMaHTOB NEepUOAMYHOCTU
19 MWKPO3anma, ynsiaTte NpoLeHTOB 1

MHbIX NNATeXen No MUKpPO3aimy

nnaTexkem nNpu  BO3BpaTe  MWKPO3aMma,
NPOLEHTOB N MHbIX NAATEXKEN MO MUKPO3aMY:
Bo3BpaT cyMMbl MMKPO3aiMa M HAYMCAEHHbIX NPOLLEHTOB

ynnare




npousBoamMTCA eXXemecsaYHbIMU AHHYMTETHbIMM
naaTexXamMu B COOTBETCTBUM C rpaduUKOM NnaTexKen.

nnm
MpoueHTbl 3a NO/Ab30BaHME 3aMMOB OM/IAYMBAIOTCA
eXXeMeCAYHbIMM  nJaTeXamn, a  CymMmMa  3akma
BO3BpALLAETCA B MOCAeAHEM MNAnaTexe MNo 3akmy B
COOTBETCTBMM C FPadMKOM NnaTexKen, 3a UCKAOYEHMEM
Cny4yaes, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM M
HaCTOALLMM A,0rOBOPOM.
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Cnocobbl BO3BpaTa 3aeMLLUKOM
noTpebuTenbCcKoro 3arima

3aeMLLUK MOKEeT Noracutb CBOM 3aém MNOJIHOCTbIO INBO
YaCTUYHO:

1.0nnata HaANYHbIMU EHEXHbIMU CPeaCTBAMMU B
odwucax MNouTbl Poccum (no nacnopty n Homepy
[0rosopa).

2. OnnaTa KapToM € UCNOAb30BaHMEM NAATEKHbIX
cuctem Ha caiite Kpegutopa https://smartzaym.ru

3. MepeuncneHne geHexXHbIX CPeACTB Ha PACYETHbIN CYET
Kpegutopa:
3.1. p/c 40701810232130000166 B dpunnane «CaHKT-
Metepbyprckmiin AO «Anbda-baHk», K/c:
30101810600000000786, BMK 044030786

nnu
3.2. p/c: 40701810955000000941 B CeBepo-3anagHom
6aHke NMAO CbepbaHk, K/c: 30101810500000000653,
BUK: 044030653
[B Ha3HayeHUM NnaTexa yKasaTtb: «Bo3Bpar 3aima no
Jorosopy mukposamma No ot __ »].
Cnocob Bo3Bpata 1 asnsaetrcA becnnatHbIm  AnA
3aémwWnKa. 3a nepeyucseHMe [OeHEeXHblX CpeacTs
cnocobamun 2 u 3, BaHKOM-UCNOJIHUTENEM U NAATEKHOM
CUCTEMOM MOXKET B3UMATbCA KOMUCCUA B COOTBETCTBUMN C
YCTaHOBNEHHbIMM nMn Tapudpamm.
[aTol 3aumMcneHmna nnaTerKa cumTaeTca gaTta NoCTynaeHus
AEHEXHbIX CPeAcTB Ha pacyeTHbI cyeT KpepuTtopa B
CNy4Yae NepevynciieHma AeHeXHbIX CPeACTB Ha PacyYeTHbIN
cuer
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CpOKM, B Te4EHME KOTOPbIX 3aEMLLUK
BMNpaBe OTKa3aTbCA OT NO/yYeHUA
noTpebuTenbCcKoro 3arma

3aeMWwMK  BNpaBe  OTKa3aTbCA  OT  MOJly4yeHuA
noTpebuUTeNbCKOr0  MMKPO3aliMa  MONHOCTbO  UAU
YyacTUyHo, yBegommB 06 3Tom Ob6uwecTBo crnocobom,
KOTOPbIA MCMO/Ib30BaACA ANA NOAAYM 3aABNEHMA O
nNpeaocTaBNeHMN NOTPebUTEeNbCKOro MUKpo3alma ¢
MOMEHTa npeaoctaBneHna Ob6wecTtBoM  3aeMLMKY
MHAVBUAYANbHbIX YC/IOBMA AOrOBOpa NoTpebutenbcKoro
MMWKPO3aliMa M [0 MOMEHTa MOJlyY4eHUA [EeHEeXHbIX
cpeacts. B nopagke, cornacoBaHHom ¢ O6uecTBOM,
3aéMLUMK BMpaBe [AOroBOPUTbCA O MNepeBoAe CYMMbI
3aMma c 6aHKoBCcKoro cyeta ObuwecTsa Ha yKasaHHbIE UM
npuHagnexKawme emy 6aHKOBCKME PEKBU3UTDI.




Cnocobbl obecneyeHMa UCNONHEHUA

3anor  ObuwecTs npuHagnexalero 3aémumK
22 06a3aTenbCTB NO AOroBOPY . ¥ P & W HRY
o TPAHCNOPTHOrO CpeacTBa.
noTpebuTenbCcKoro 3arma
OTBeTCTBEHHOCTb 3a€MLLMKA 33 B KauecTBe Mepbl OTBETCTBEHHOCTM 33 HEUCMOJIHEHME
HEHaA1EXallee NCNOo/IHEHNE WA  HeHad/e)kallee UCnonHeHMe o06A3aTenbcTs Mo
florosopa mvKpo3anma, pasmep JoroBopy mukposamma Kpegutop wumeeT npaso
HeycToikM (WTpada, nexn) n notpeboBaTb OT 3aéMLUMKA ONNaTbl HEYCTOMKKN (NeHun) B
23 NnopAAOK €€ paci€Ta, a TakxKe pasmepe 20% rofoBblX OT CYMMbl NPOCPOYEHHOM
MHGOPMALIMA O TOM, B KAKWUX CNYHAAX | 3310/1EHHOCTM (OCHOBHOTO [0Ara M MPOLEHTOB 3a
AQHHbIE CaHKLWK MOTYT BbITb NoNb30BaHME MWKPO3alMOM), HauWUC/NEeHUEe KOTOpOM
MPUMEHEHDI HauMHaeTca C  [AaTbl, cnedylowen 3a  AaTou
BO3HWMKHOBEHMA MPOCPOYKM.
NHbopmaLma ob uHbIX foroBopax, | Norosop 3anora OBLLECTBY NPUHALNENKALLErO 3aEMLLMKY
KoTopble 3aémumk obA3aH TPAHCNOPTHOrO CpPeacTBa C  Uenblo  obecneyeHus
3aK/II04UTb, 3 TaKXKe MHGOPMALMA O | ycnonHeHUs 06A3aTENbCTB MO [orosBopy mMuKkpo3anma.
24 BO3MOXHOCT/ 3a€MLLMKa 3aéMLUMK BMpaBe COMNAcUTbCA WAM  OTKas3aTbCA OT
COracnTbCA € 3akII04EHNEM TakUX 3aK/N04YeHMA  Ha3BaHHoro  pgorosopa. OTkas ot
AOroBOPOB NIMDO 0TKA3aTLCA OT HUX | 3aknt0uEHUs [0roBopa 3a10ra TPAHCNOPTHOrO CpeAacTBa
BIGYET  HEBO3MOXHOCTb  3akK/jw4veHua  [orosopa
MWKpO3alima. (aanee — «Jorosop 3asora»).
NHbopmayma o6 nHbIX ycayrax
(paboTax, ToBapax), KoTopble 3aemuWuK He 06Aa3aH nonydaTb y ObuwecTa - Kpeantopa
25 3aeMLMK 0653aH NONYYUTb B CBA3U C | MHblE YCAYrM, paboTbl, TOBapbl B CBA3WN C 3aK/JOYEHUEM
AOroBOPOM NoTpebuTenbcKkoro A0rosopa noTpebmTenbCKOro MUKpPO3aima.
3aMima
Mo 3akno4yaembim mexay Kpeautopom m 3aémLLUnKOM
A0roBopam npwm HaaNeXallem NCNONIHEHUM
NHbopmauma o BOSMOXKHOM .
0653aTeNbCTB YBEMYEHNE CYMMbl Pacxon0B 3aéMLyMKa
yBE/IMYEHUN CYMMbI PAcXo40B o o
MO CPAaBHEHMUIO C OXKMAAEMOW CYMMOM pacxoaoB B pybnsx
33EeMLLMKA MO CPABHEHMUIO C o
. . BO3MOXHO NpPM OCYLLECTB/IEHUN BO3BPaTa MUKPO3aiima
26 OXNgaemom CyMmMon pacxosoB B
nAaTHbIM cnocobom.
pybnsx, 8 TOm ymcne npm
anMEHeHMVM nepeMenHou Pacxoabl 3aémLimMKa MOFYyT yBEAUMUYUTbLCA B CBA3SU C
MPOLEHTHOM CTaBKM HapyweHnem nocnegHMm cBomx 06A3aTenbCcTB Mo
CBOEBPEMEHHOMY BO3BPaTy MMKPO3alimMa B COOTBETCTBUM
¢ M'padmkom nnatexen.
NHbOopmauma 0 BO3MOXKHOCTH
bopmauns o 03(’5 ° ¢ BO3MOXHOCTb M1 HEBO3MOKHOCTb YCTYNKM ObLiecTteom
anpeTa yCcTynKku TBOM o
3anpeta ycry HiecTeo . TpeTbMM nuam npas (TpeboBaHMIA) No  Aorosopy
27 TPEeTbMM ML aM npas (TpeboBaHWi) o
MWKpO3aiimMa ycTaHaBamBaeTca OO6LWECTBOM C KaxKAbiM
no A0roBopy NOTpebuTenbLCKoro ;
! 3aéMLUMKOM B OTAE/NbHOCTM B TEKCTE MHAMBUAYANbHbIX
anma o o
3 YyCNOBWIA foroBopa NotTpebuTenbckoro MMKpo3amnma.
Mopaaok npefocTasieHna 3aemMwmK Bnpase MCNonb30BaTb NONYYEHHbIN
33eMLUMKOM UHPOPMaLK 06 MWKpO3aem Ha ntobble (McKntounTENbBHO -
MCMO/Ib30BAHUM NOTPEBUTENILCKOTO notpebuTtenbckue) HYXAbl, He  CBA3aHHble C
28 3aiima (8 TOM uncne - npu npeanpPUHMMATENbCKON AEATENbHOCTbIO.

BK/IIOYEHUM B LOTOBOP
noTpebuTenbCcKoro 3aima ycnoBua
06 MCcNonb30BaHMM 3aEMLLMKOM
NoNy4eHHOro NoTpebuTenbcKoro

ObuwectBo, Kak npasuao, He wucTpebyeT HUKaKkue
[OKYMEHTbI O LeNAX NCNOob30BaHUN MUKpPO3aima.

Bo ncnonHeHune TpeboBaHUI 3aKOHOAATENLCTBA B chepe
NPOTMBOAENCTBMA Neranmsaumnm (0TMbIBaHUIO) 40X0A08,
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3aiMa Ha onpegeneHHble uenn)

NONIYYEHHbIX NPEeCTYynHbIM NyTeM, U GUHAHCMPOBAHUIO
Teppopusma, ObuwectBo BnpaBe ucTpeboBatb Yy
3aéMLLMKA MHPOPMALMIO O LLeSIN PacxoaoBaHUS 3alima U
MCTOYHWKAX A0XO040B, M3 KOTOPbIX 3aéMLMK NaaHUpyeT
MCNOSIHEHNE CBOUX [EHEeXHbIX 00A3aTenbCcT8 nepes
Obwectsom no pgorosopy 3anma. ObuwecTtso Bnpase
OTKa3aTb B Bblgaye 3akima MBO B HaNpaBAeHUM
NPUHATbIX OT 3aéMLWMKA WAM MHOFO NMUA LEHEXHbIX
cpencTs B cny4asx, npeaycMOTPEHHbIX
3aKOHOAATeNbCTBOM B YKa3aHHoOM cdepe (238-T).

Cnopbl no ucky Kpeautopa K 3aémuiuMKy noanexar

29 MoAcyAHOCTb CMOPOB MO UCKaM PacCCMOTPEHMIO MO MECTy HaXOXAEeHMA OTBETYMKA.
Ob6uiecTBa K 3aeMLUMKY MUckn 3aémwmka K Kpegutopy npeabABAAlOTCA B
COOTBETCTBMM C  3aKOHOAATE/NbCTBOM  Poccuiickol
depepauuu.
MpOoUEHTbI HAYMCAAIOTCA 3a KaxKAbl AeHb GaKTUUYECKOro
[laTa, HauMHas ¢ KOTOPOIi NONb30BaHMA CYMMOW 3alimMa, No AaTy NOJIHOro BO3BpaTa
HaYMCAAIOTCA NPOLLEHTbI 32 CYMMbl OCHOBHOIO A0/ra BKAOUYMTENbHO. [poueHTbl Ha
30 NO/b30BaHME NOTPEBUTENLCKUM AeHb  MpefoCcTaBNeHMA  3aima  He Ha‘-IVICHFII-OTSFI,
KpeaUTOM (3aiiMOM), UM NOPAAOK HauMCNAOTCA CO  AHA, cChegylowero 3a  AHEM
ee onpeaeneHus. NpeaoCcTaBNeHMA 3aliMa, KpOMme CAyy4aeB MNOJIHOrO
AOCPOYHOrO WCNONHEHUA AeHeXHblx 06A3aTenbcTB No
AOroBopy 3aima B ieHb ero npegocTaBaeHus.
dopmynAapbl UAU UHbIE CTAHAAPTHbIE
PMYAAP Aap Hactoswana «WMHbopmauua», asnswowanca «obwmmm
¢dbopmbl, B KOTOPbIX oONpeseneHbl o
31 YCNIOBUAMM A0roBOpa NOTPebUTENbCKOro MMKpPO3anmay,
obwue ycnosma aorosopa N
o 3aKkao4aemoro mexagy ObuecTsom 1 3aémMLMKamu.
noTpebuTenbCcKoro 3arma
NHbopmayma o GMHaHCOBbIX
KpeguTtop npepocrasndaet cneayolme GUHaHCOBbIE
32 ycayrax, npeaocrtaBnaembix o ..
ycnyru: lNpegoctaBneHne MUKPO3anmoB 3aéMLMKaM.
KpeauTopom.
NHbopmayma o AONONAHUTENbHbIX
ycnyrax (BbInonHAemMblx paboTax,
peann3yembix ToBapax),
OKasblBaembIx Kpeantopom
O6wwecTBO HE OKa3blBaeT 3aeMLMKY AONONHUTENbHbIX
3aeMLUMKy 3a OTAE/IbHYIO NAATY, UX
33 ycnyr (He BbINONHAET paboT, He peannsyeT TOBApOB) 3a
LeHa, a TaKKe MHbopmauma o
OoTAEeNbHYo NAaTy.
BO3MOXHOCTM 3aeMLLUMKa
COTNACUTbLCA C 3aKN0YEHMEM TAKMX
[LOrOBOPOB U (M/1M) OKa3aHMEM TaKUX
ycnyr nnbo 0TKa3aTbCA OT HUX.
NHbopmayma o pakTe npmBaeyeHUs
Kpegutopom K OKasaHuio
KpeguTtop He npuBaeKaeT K OKa3aHUo GpMHAHCOBbIX
GMHaHCOBbIX YCNYT TPETbero NuA Ha
34 YCNYr TPETbUX INL, HA OCHOBAHUM rPa*K4aHCKO-

OCHOBaHWW rPaXKaaHCKO- NPaBOBOro
[lOroBOpa UM AO0BEPEHHOCTH

npaBoBOro 4orosopa nan JoBepeHHOCTU
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NHbopmayma o6 yctaHoBNEHHOM
nopaaKe pasbACHEHUA YCA0BUN
AOr0BOPOB U UHbIX AOKYMEHTOB B
OTHOLLEHMM MUKPO3alimMa, KOTOPbIN
3aéMLLNK HamepeH MNoayyYunThb, a
TaK¥Ke 0 nue, OTBETCTBEHHOM 33
npeaocTaBieHMe COOTBETCTBYHOLLMX
pa3bACHEHWI

B uenax pasbACHEHMA YCNOBWUM, COAEpPMKALLMXCA B
npaBuaax NpeaocTaBAeHNs MUKPO3aiMoB (PU3nyecknum
nuam), UhameumayanbHbix n Obwmx ycnosusax Jorosopa
MWKpPO3aiima, cornaweHuu 06 3/IEKTPOHHOM
B3aMMOLENCTBMM U  UHbIX LOKYMEHTAX, 3aeMLUKY
npeaoctasnaeTca HGOPMaLMA No cAeayowmm KaHanam
CBA3MU:

1. [lpw 3BOHKE Ha KOHTAKTHbIN HoMmep TenedoHa

KpeauTopa: 8 (800) 550-46-65.

2. [pu anucTaHUMOHHOM 0bpaLeHMN 3aéMLLMKA

(nocpeacTBOM 3N1EKTPOHHOM NOYTbI) Ha aapec
info@smartzaym.ru)

3. MMocpeAcTBOM NOYTOBOrO OTNPABAEHUA MHPOPMaLLUA

npeaocTaBaseTca He nosaHee 12-Tu AHel ¢ AaThbl
nosy4eHua 3anpoca 3aémLunKa COTpYAHUKaMU
Kpegutopa.
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NHbopmayma o pucKax, CBA3AHHbIX C
3aK/04YEHMEM U UCNONTHEHUEM
3aéMLLMKOM CBOMX 06A3aTeNbCTB MO
[oroBopy MnKkpo3anma, n o
BO3MOXHbIX PUHAHCOBBIX
NoCcneAcTBUAX NPU Bblaayve
MWKpO3aiima

Mpn HecBoeBpeMEeHHOM UCNOJIHEHNUN 3aEMLLUKOM
ob6A3aTenbCcTB No JOoroBopy MMKPO3aima BO3MOXKHO
yBesinyeHmne CyMmbl pacxoaoB 3aémLLnKa NO CPaBHEHUIO
C O’KMJQEeMOM CYMMOM pacxoa0B, B TOM Yncae ynnata
HeycToMKK B pazmepe 20 % roaoBbix OT CyMMbl
NPOCPOYEHHOM 33401KEHHOCTWN, KOTOPAA HAYMCAAETCA
Ha HenoraweHHYH YacTb CyMMbl OCHOBHOTIO A01ra U
NPOLEHTOB 3a N0/Ib30BaHME MUKPO3aMMOM, HauMHaA €
nepBoro AHA NPOCPOYKH.
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NHbopmayma o npaBax 3aémLUnKa
NpW OCyLLEeCTBAEHUM NpoLeaypbl
B3bICKAHWA NPOCPOYEHHOMN
3340/1KEHHOCTH

3aéMLUMK B paMKax npoueayp B3bICKAHUA NPOCPOYEHHOMN
33aJ0/KEHHOCTM  MMeeT npaBa, NpPeayCMOTPEHHbIe
depepanbHbim 3akoHOM oT 03.07.2016 No 230-93 «O
3aWmMTe NpaB M 3aKOHHbIX MHTEPECcoB GU3NYECKUX NN,
NPU  OCYLWECTBNIEHUN AEeATEeNbHOCTM NO  BO3BpPaTy
NPOCPOYEHHOM  33a[0/IKEHHOCTM WU O  BHECEeHUMU
N3MeEHEHUN B depepanbHbIn 3aKOH «0
MMUKPODUHAHCOBOM AEATENbHOCTU U MUKPOPUHAHCOBBIX
opraHusaumsax» (ganee - “®©3 Ne 230”), B Tom uncne:

1. B nto60i1 MOMEHT 0TO3BaTb COr/1acus,
npeaycmoTpeHHble Y. 2 n5c¢cr.4,4.3c1.6,4.64. 13 cT. 7
@3 Ne 230.

2. MoaaTtb 3aABNEHUE C YKAa3aHMEM HA: OCyLLeCTB/IeHMe
B3aMMOLENCTBUA TONIbKO Yepes YKa3aHHOro A0KHUKOM
npeacTaBuTeNA, OTKA3 OT B3aMMOLENCTBUA.

3. OTMeHUTb 3aABNEHMA, YKa3aHHble B NpeaplayLiem
NnyHKTE.
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NHbopmayma o HeobxoaumocTm
3aéMLLNKY BHUMATENbHO
NpoaHan3npoBaTb CBOE
¢d1HaHCOBOE NONOXKEeHMe 40
3aKknto4eHma JJorosopa MUKpo3aiima

MNepes  odopmneHnem  gorosBopa  MMKPO3akma,
3aemLUMKy HeobXxoAMMO NPOaHaIM3MPOBaTh:

1. Copa3mepHOCTb JONTOBOM HArpy3ku 3aémLumKa c
TEKYLWUM GUHAHCOBBIM MOJIOKEHUEM.

2. [lpeanonaraembix CPOKOB U CYMM NOCTYMAEHUA

AEeHeXHbIX CpeacTB ANA UCNONHEHNS CBOUX
06A3aTenbCTB No JOroBopy MMKpo3anma
(neproaunyHOCTb BbINAATbl 3apaboTHOM NAaThI,
NONy4YEeHMA UHbIX AOXOA0B).

3. BepoATHOCTU HAacTynaeHusa obCcToATeNbCTB

HEeNnpeoaoAMMON CU/bl U NHbIX OBCTOATENBLCTB,
KOTOpble MOTYT NPUBECTU K HEBO3MOXKHOCTHU
NcnoaHeHnA ceonx obsazatenncTs no Jorosopy
MWKpO3aima (B Tom umcne, notepsa paboTol,
3a4eprKKa noayvyeHuns 3apaboTHOM NaaTbl U UHbIX
BMA0B 40X040B MO HEe3aBUCALMM OT 3aéMLLMKA
npuYnHam, COCToAHME 300PO0BbA 3aéMLLNKA, KOTOpoe
CNOCOHHO HEraTUBHO MNOBAUATbL HA TPYAOYCTPOMUCTBO
W, COOTBETCTBEHHO, MONIyYeHME A0X0A43).
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BnauaHue cBegeHun,
npeaocTaBAeHHbIX 3aéMLLMKOM B
oTBeT Ha 3anpoc Kpegurtopa, Ha
NHanBuAayanbHbie yCA0OBUA
3akntovaemoro Jorosopa
MWKpO3aiima

KpeauTtop HacToAlWwMMm A0BOAUT A0 cBeAeHMA 3aéMLLMKA
0 TOM, YTO CBeAEHUS, NpeAoCTaBAeHHble 3aéMLLMKOM 06
MCTOYHWKAX JOX0A0B, AEHEXHbIX 06A3aTeNbCTBAX, O
cyAebHbIx cnopax, B KOTOPbIX 3aéMLLUK y4acTByeT B
KauyecTBe OTBETYMKA, U O genax o baHKkpoTcTBe
3aemumKa MoryT oKasaTb BAnAHWE Ha NHAuBMAYaNbHble
yCcnoBuA 3aknto4aemoro [Jorosopa MMKpo3anima
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NHbopmayma o npase 3aemMLymKa
0bpaTtnTbCA K KpeauTopy ¢
TpeboBaHMEM, YKa3aHHbIM B YacTu 1
ctatbk 6.1-1 1 (nnn) yactm 1 ctatbm
6.1-2 ®enepanbHOro 3akoHa oT
21.12.2013 N 353-93 ("O
noTpebuTenbckom Kpegute
(3aime)", 1 06 ycnosuax, npu
HaCTyNJAeHUn KOTOPbIX Y 3aeMLLMKA
BO3HMKAET COOTBETCTBYIOLLEE NPaBO.

B cooTtBeTcTBMU C NyHKTOM 1 cTaTbu 6.1-2 depepanbHoOro
3aKoHa ot 21.12.2013 N 353-®3 ("O notpebutTennckom
Kpeaute (3arme) 3aemumK no aorosopy
noTpebuTenbCcKoro KpeauTa (3aima) B 11060 MOMEHT B
TeYeHMe BpPEMEHM [eUCTBUA KpeauTHOro [0roBopa,
A0roBopa 3alima, 3a UCKAIYEHMEM C/ly4anA, YKa3aHHOro
BMNyHKTE 2 4acTM 2 HacToAWen CTaTbW, Bnpase
obpatntbcA K KpeguTopy ¢  TpeboBaHumem o
npeaocTaBneHUmn NbIFOTHOrO nepuoaa,
npeaycMmaTpuBatowero MNpMOCTAaHOBIEHUE WCNOJHEHWUA
3aeMLUMKOM cBOMX 06A3aTeNbCTB MO TaKOMy A,0r0BOpY,
npu  ogHOBpPEMEeHHOM  cobnogeHun  cnepyowmx
YCNOBWIA:

1) pasmep KpeauTa (3ama), npeaocTaBAEHHOro no
[OroBopy NoTpebuTenbckoro KpeauTa (3alima), He
NpeBbllLAeT MAaKCMMA/bHbIM pa3smep KpeauTa (3alima),
yCTaHOBNEHHbIN MpaBuTenoctsom Poccuiickom
®Pepepaunm. MakcMmanbHbI pasamep NoTpebuTenbCcKkoro
KpeauTa (3aiima) gns KpeauTa (3aima), no KOTopomy
3aeMLLMK BNpaBe 06paTnTbCA ¢ TpeboBaHMeEM K
KpeauTopy o NpeaocTaBAeHUN IbFIOTHOMO Nepuoaa,
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MoeT bbITb ycTaHOBAEH [paBuTenscTBOM Poccuinckon
depepaumnm c yyueTom permoHasibHbix 0ocobeHHOCTeN;

2) yCNnoBMA TaKOro A0roBopa paHee He U3MEHANNCH MO
TpeboBaHMIO 3aeMLiMKa (0AHOro U3 3aEeMLLUMKOB),
YKa3aHHOMY B HACTOALLEM CTaTbe UM CTaTbe

6 ®epepanbHoro 3akoHa ot 3 anpena 2020 roga N 106-
®3 "O BHeceHMU n3ameHeHun B PegepanbHblil 3aKoH "O
LleHTpanbHom 6aHKe Poccuitckoit Pepepaunm (baHke
Poccumn)" n otaenbHbie 3aKoHOAaTe/IbHbIE aKTbl
Poccuinckoint Pepepaumm B 4actm ocobeHHoCTEN
N3MEHEHMA YCNOBUM KpeaUTHOro A0roBopa, 40roBopa
3alima", He3aBUCMMO OT nepexosa npas (TpeboBaHWi)
Mo TaKOMy A0roBOpPY K Apyromy Kpeautopy. Mpun aTom
paHee NpounsBefeHHOE U3MEHEHWNE YCNOBUIA KPeAUTHOrO
[0roBopa, A40oroBopa 3aMma no TpeboBaHUIO 3aeMLLMKa
(oaHOro 13 3aemMLUMKOB), YyKa3aHHOMY B HacToALLEM
4yacTu, B CBSI3M C 0BCTOATENLCTBAMM,
npeaycMOTPEHHbIMM NYHKTOM 1 4yacTu 2HacToALen
CTaTbW, HE PACCMATPMBAETCA B KAYecTBe HecobatoaeHns
TpeboBaHMIN HACTOALLErO NYHKTa U He ABAseTCA
OCHOBaHMEM AN1A OTKA3a B NPeA0CTaBNEHUN IbIOTHOTO
nepuoaa B cnyyae obpalieHmA 3aemLumKa ¢
TpeboBaHMeEM, YKa3aHHbIM B HACTOALLLEN YACTH, B CBA3U C
obcToATENBCTBAMM, NPEAYCMOTPEHHbBIMU NMYHKTOM 2
4acTn 2 HacToALWEen cTaTbM. PaHee NnponsBeaeHHoe
N3MeHeHMe YCN0BUIN KpeauTHOro A0roBopa, 40rosopa
3aima no TpeboBaHMIO 3aemLimnKa (0AHOro 13
3aeMLUMKOB), YKa3aHHOMY B HACTOALLEM YaCTH, B CBA3K C
obcToATENBCTBAMM, NPEAYCMOTPEHHbBIMU NYHKTOM 2
4acTh 2HACcToALLEM CTaTbK, HE PAaCCMATPMBAETCA B
KayecTBe HecobnoaeHnsa TpeboBaHU HacToALWEro
NYHKTa U He ABNAETCA OCHOBaHMEM A5 OTKa3a B
npeaoCTaBNeHMM NbFOTHOrO Nepuoaa B ciyyae
obpalleHna 3aemLumKa ¢ TpeboBaHMEM, YKA3aHHbIM B
HacTosALLLEeN YacTu, B CBA3M C 06CTOATEIbCTBAMMU,
npeaycMOTPEHHbIMU MYHKTOM 1 4acTu 2 HacToALen
cTaTbu;

3) He AeNCcTBYET NbrOTHbIVM Nepuoa, YCTaHOBIEHHbIN B
COOTBETCTBMM CO cTaTbel 1 deaepanbHOro 3aKkoHa ot 7
oKTAbpAa 2022 roga N 377-93 "O6 ocobeHHOCTAX
McnoaHeHnA 06A3aTeNbCTB NO KPeAUTHbIM A0r0OBOPam
(moroBopam 3aiima) MMuamm, NPM3BaHHbIMM HAa BOEHHYHO
cnyx6y no mobununsaunmn 8 BoopykeHHbie Cunbl
Poccuiickoit Pepepaumnm, nMuamm, NPUHUMaAOLLNMMMU
yyacTue B cneumanbHON BOEHHOM onepauunm, a Takxe
Yy/sieHaMn NX CEMEN U O BHECEHUU U3MEHEHUI B
OTAEe/IbHble 3aKOHoAaTe/IbHble aKkTbl Poccninckoi
depepauunn’;

4) 3aeMLMK Ha AeHb HanpasneHuna TpeboBaHus,
YKa3aHHOro B HACTOALLEM YacTu, HAXOAMUTCA B TPYAHOM
YKM3HEHHOW CUTYyauuK;
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5) Ha AeHb NonyYyeHUa KpeamuTopom TpeboBaHus,
YKa3aHHOro B HACTOALLEM 4acTu, OTCYyTCTBYeT
BCTYNUBLUEE B CMY NOCTAaHOBAEHME (aKT) cyaa o
NPWU3HAHUN 06OCHOBAHHbIM 3aABIEHUA O NPU3HAHUM
3aeMLLMKa BaHKPOTOM U BBEAEHUU PECTPYKTYpU3aL MU
€ro AONroB UM O NPU3HAHUM 3aeMLLMKA BAHKPOTOM U
BBEAEHUM peanm3aumm UMyLLECTBA rPpaXKaaHWHa, B
EanHom penepanbHOM peecTpe cBegeHuUl o
H6aHKPOTCTBE OTCYTCTBYIOT CBEAEHMA O NPU3HAHUU
3aeMLLMKa BaHKPOTOM, MO COOTBETCTBYIOLLEMY AOrOBOpPY
noTpebuTenbCKoro KpeamTa (3alima) oTcyTcTayeT
BCTYNUBLUEE B CUY NOCTAaHOBNEHME (aKT) cyaa 0b
YTBEPXKAEHUN MUPOBOrO COrNaleHns no
npeabABAEHHOMY KpeaUTOPOM UCKOBOMY TpeboBaHMUIo O
B3bICKAHWW 3a10/I}KEHHOCTU 3aeMLLMKa (06 obpaLleHnm
B3bICKaHWSA Ha NpeameT 3an0ra, obecneymsatomin
MCnoNHeHWe 06A3aTeNbCTB NO TaKOMY 40roBopY, U (Man)
0 PaCTOpPXKEHUM A0roBopa NoTPebuTenbCKoro KpeamTa
(3aima) nnbo BcTynmBLIEE B CUNY NOCTAaHOB/IEHME (aKT)
Cy/Zia O B3bICKaHWW 33[10/I}KEHHOCTU 3aeMLUMKa (06
obpallleHnn B3bICKaHWUA Ha NpeaMmeT 3as0ra u (unm) o
PaCTOPKEHUN AOroBOpPa NOTPEOUTENBCKOTO KpeauTa
(3ama);

6) Ha AieHb NoIly4eHUA KpeauTopom TpeboBaHUA,
YKa3aHHOro B HAaCTOALLEN YacTu, KPeaUTOPOM He
npeabsaBAeHbl UCNOHUTE/IbHbIN AOKYMEHT, TpeboBaHMe
K NOpy4YMTeNto 3aemMLUMKa, He 0bpalleHo B3bICKaHME Ha
npeamet 3ano0ra, obecneymBaroLWMin UCNONHEHNE
06a3aTenbCcTB NO TAKOMY A0OrOBOPY.

TpeboBaHMA NyHKTa 6.1.-1 HE NPUMEHUMDbI K
BblaaBaembim O6LLECTBOM 3aiMaMm.
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NHbopmayma o cnocobax 3awmTol
npas 3aéMLMKa, BKAOYaA
MHPOPMALMIO O HAIMYUMU
BO3MOXHOCTM M cnocobax
aocyaebHoro n cyaebHoro
yperynampoBaHua cnopa

YperynvpoBaHue cnopa, BOSHUKLLEro Mexay
3aémwmnkom v Kpeantopom, NPomn3BoANTCA NYTEM:

1. focynebHoro obpaweHma kK KpeguTtopy no agpecy
MeCTa HaxoXaeHua nnbo no agpecy ob6ocobieHHoro
noapasgeneHua (agpeca pasmelleHbl Ha canTe
https://smartzaym.ru) n nocneayroLimMx NeperoBopos ¢
npeacrasutenem Kpeautopa.

2.06palleHns B cya B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuinckon ®epepauymn.

3.06palLeHna B opraHbl 3aWuMTbl NpaB notpebutenen.

4. HanpasneHue obpalieHui B bankaliwee
TeppuTopuanbHoe ynpasaeHne PockomHaz3opa, agpeca
N KOHTaKTHble TenedoHbl yKaszaHbl Ha 0PULNANBHOM
canTe PocCKOMHaa30pa WWW.rsoc.ru 8 MHGOPMaLMOHHO-
TeNeKOMMYHUKALMOHHOMN ceTh « MHTepHeT».

5. O6paweHuna B baHk Poccun.
HanpasneHue obpaweHunii B agpec baHka Poccun moxket
OCYLLECTBAATLCA 3aéMLLMKOM, CAeayloWwmmm cnocobamm:
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- MO MoYTe 3aKa3HbIM OTNPaBAEHMEM C YBEAOM/IEHNEM O
BPYYEHUU UM NPOCTbIM NMOYTOBbLIM OTNPABAEHUEM MO
agpecy: 107016, Mocksa, yn. HernnHHas, a. 12;

- yepes MHTepHeT-NpnémHyto baHka Poccuu:
NHTepHeT-NpMéMHas baHka Poccum (Ha canTe BaHka
Poccum http://www.cbr.ru/Reception/);

- no dakcy: 8 (495) 621-64-65, 8 (495) 621-62-88
(npoBepka npoxoxaeHus dakca 8 (495) 771-48-30);

- HAPOYHO B NYHKT NpMéma KoppecnoHaeHunmn baHka
Poccum no agpecy: r. Mocksa, CaHAyHOBCKUiA nep., 4. 3,
cTp. 1 (Bpems paboTbl: NOHeAENbHUK, BTOPHUK, Cpeaa,
yetBepr ¢ 9:00 go 17:30, nAaTHMua ¢ 9:00 go 16:15,
nepepsbis ¢ 12:00 ao 13:00).

6. O6paweHma K PUHAHCOBOMY YNONHOMOYEHHOMY.
®P1HaAHCOBbIM YNOJIHOMOYEHHbIN B NOPAAKE U Ha
YyCNOBUAX, onpeaenéHHbIX 3aKOHOM, pacCMaTpMBaeT
obpalleHus, ecnm pasamep UMyLLLECTBEHHbIX TpeboBaHMI
K Kpegutopy He npesbiwaet 500 000 pybnewn.

K obpalieHunto foKHbI 6bITb NPUIOKEHBI KONUK
3aAB/IeHMA, HanpasaeHHoro Kpeantopy, 1 ero otTeeTa
(npv HannumK), Konumn jorosopa MMKpPO3aiima ¢
Kpegmtopom v MHbIX LOKYMEHTOB MO CyLLECTBY
TpeboBaHus.

ObpaweHne pUHAHCOBOMY YNOSTHOMOYEHHOMY MOMKET
ObITb HaNpPaB/ieHO OAHUM U3 CeayoWmMX CNOCcobOB:

- B 3/IEKTPOHHOM POopMe Yepes NIMYHbIN KabnHeT Ha
canTe PUHAHCOBOrO YNOJIHOMOYEHHOTO:
finombudsman.ru.

- B TMCbMeHHOMN popme Ha BymaxkHOM HocuTene B aapec
¢durHaHcoBoro ynonHomo4veHHoro: 119017, r. Mocksa,
CTapOMOHETHbIM nep., 4OM 3, KOHTaKTHbI HOMepP
TenedoHa 8 (800) 200-00-10.

Mpoueaypa megnaunm Kpeantopom He npumeHAaeTcA.

O6wecTBo U 3aeMLLUK 06meHMBalOTCA MHPopMaLmeii (coobLeHUAMMU) B NPUBEAEHHDIX HUXKe
cUTyaumaAx (Npu HacTynneHUn HUXKe NpuBeAEHHbIX CObbITUIA) NPUBEAEHHbBIMU HUXKe cnocobamm:

5.1. O6wwecTBO U 3aeMLLMK 0bMeHMBaOTCA MHOPMaLMel (CO0bLWEeHMAMN) B NPUBEAEHHbIX HUXKE
CUTyaumsax (Mpm HaCTYNNEHUN HUXKE NPUBEAEHHbIX COObITUIA) NPUBEAEHHbBIMM HUKE cnocobamu:

CobbiTne (0683aHHOCTb UHPOPMUPOBAHUA)

Nopapgok obmeHa wuHPopmauuenn (cnocob ee
HanpaBaeHuA)
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3aemwmKk o06A3aH yBeAOMUTb KpeguTopa 06
N3MEHEHMUN KOHTaKTHOM MHbOpPMaLUK,
MCMNONb3yeMon ANA CBA3M C HUM (HoMepa TenedoHa,
agpeca MeCTOXMUTEeNbCTBA, PErucTpaununm u MHOM
MHOOPMALMM,  YKA3aHHOM B  3aABNIEHUMW O
NpeAoCTaBNeHUN NOTPEOUTENBCKOTO MUKPO3aima),
06 n3meHeHnn cnocoba cBA3N KpeauTopa C HUM, O
BCEX CNYYaAX, BAMAIOWMX HA LENOCTHOCTb U
COXPAHHOCTb  BbIWEYKAa3aHHOro  TPaHCMNOPTHOro
CcpeacTBa, N06bIX CNyYanX, yrpoXKaoLWMUX MHTEpecam
Kpeautopa (HEBO3SMOMHOCTM B  Aa/ibHelWwem
nonyyeHma ObuwectBom npaBa COHBCTBEHHOCTU Ha
TPAHCNOPTHOE CPeACTBO B CAyYaAX, HEMCNOJAHEHUA
WA HEeHaANerKallero WCNONAHEeHMA 3aeMLLMKOB
CBOUX AeHeXHbIx 0b6a3aTenbcTs nepes ObuwecTtsom
no A0roBopy MUKpPO3anma).

3aemMWwKUK 06A3aH coobWwMTb 06 U3IMEeHeHUU
KOHTaKTHOM MHPOPMaLMm Npu 3BOHKe Ha TenedoH 8
(800) 550-46-65. 3aemwmK 06A3aH BHECTU HOBbIE
PEeK-Tbl B IMYHOM KabuHeTe Ha caliTe obuiecTBa.

N3meHeHne MHAMBUAYANbHbBIX YCAO0BUIN A0roBOpa
noTpebuUTeNbCKOr0 MMKPO3aiiMa KpeauTopom B
OAHOCTOpPOHHEM nopaake (n.16 ct.5 depepanbHoro
3akoHa «O noTpebutenbckom Kpeaute (3aime)» ot
21.12.2013 roga Ne353-d3).

ObuwecTBo yBegomaAeT 3aeMLMKA 06 M3MeHEeHUM
NHANBUAYANbHbIX ycnosum A0rosopa
noTpebuTeNnbCckOro  MUKpo3alima, OAHUM U3
cnepyowmx cnocobos: nyTem HanpaBaeHUA CMC-
coobueHnsa, TenepoHHOro 3BOHKA, 3/EKTPOHHOrO
NMMCbMa MOYTOBOrO  OTMPABAEHUA MO  MecCTy
KUTENbCTBA n pernctpauum 33aeMLLMKa,
TenerpapHoro coobuieHma, TEKCTOBOro, r0J10COBOrr0O
M nHoro coobuieHna, nepenaBaemoro Mo ceTam
3NEKTPOCBA3N, B  TOM  YUCAe  MOABUNKHOM
pagnotenepoHHOM CBA3MN.

YBegomneHnune Obuwectsa 3aeMLMKOM 06 OTKase oT
nony4yeHua notTpebuTenbcKkoro MMKpo3anma

3aemuwuK o0b6asaH yBegomutb O6LLecTBO 06 OTKase
OT MOAy4YeHUA noTpebuTenbCcKkoro MMKpo3anma
nyTem 3BOHKa Ha Homep ObuwecTBa naM OTNPaBKK
coobLWeHNA NocpeacTBOM 3N1EKTPOHHOM MOYTbl Ha

agpec info@smartzaym.ru C MOMEHTA
npenocraBneHus Ob6wecTteom 3aemLmKy
UHANBMAYANbHbIX yCnoBui Aorosopa

noTpebuTeNbCKOro MMUKpO3alima M A0 MOMEHTA
NONYYEeHUA AEHEXKHbIX CPeaCTB.

YBepgomneHue O6LLECTBA 3aEMLLMKOM O AOCPOYHOM
(nonHom nnu YacTU4HOM) BO3BpaTe
noTpebuTeNbCKOro MMKpO3anma

He TpebyeTca

CoobuweHune Ob6LLeCcTBOM 3aeMLLMKY MHPOPMALUKN O
HaNM4MM  NPOCPOYEHHON  33a[40/IKEHHOCTU MO
A0roBopy NotTpedbuTenbcKkoro MMKpPo3amma

ObuwectBo coobuiaeT 3aemMWUKy MHPOPMAUUIO O
HanMunm NPOCPOYEHHOM 334,01KEHHOCTH
(HencnonHeHHbIX 06A3aTENbCTB, CPOK UCMONHEHUS
KOTOpPbIX HAacTynun) cnegyowmm obpasom:

- B TeYEeHWe cemu gHen C AaTbl BO3HMKHOBEHWSA
NPOCPOYEHHOM 3a40/IKEHHOCTH nytem
HanpaBAeHUA CMC- CcoobLeHna nan tenedoHHOro
3BOHKa /MO0 NOYTOBOro OTNPABAEHMA MO MECTY
KUTENbCTBA W perucTpauumM 3aemuwmKka, ambo
TenerpadHble coobLEeHNA, TEKCTOBbIE, F0JI0COBbIE U
WHble CcoobWeHnA, nepegaBaemble NO CETAM
3NEKTPOCBA3N, B  TOM  YMCAe  MOABUNKHOM
pagnotenepoHHOM CBA3MN.
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JaHHaa nndopmauyma npegoctasnaetca ObwecTsom
33aeMLUNKY OAHUM M3 cneayrowmx cnocobos: nytem
MHbopmauma O HOBOM  MOMHOM  CTOMMOCTM | HanpaBAeHUA CMC - COoObWEeHnA, Mo4YTOBOro
MMWKpPO3aliMa W  HOBOM rpaduvKe MOralweHua | OTNPABAEHMA NO MECTY KUTENbCTBA U perncrpaymm
naaTexem Npu AOCPOYHOM YACTUYHOM MOFALIEHMM | 3aeMLUMKA, TenerpapHoro coobuieHns, nytem
CyMMbI 3aima HanpasneHua coobuweHna, nepegasaemoro no
CETAM 3/IeKTPOCBA3K, B TOM 4YMCAE NOABUNKHOM
pagnotenepoHHOM CBA3MN.

NHdopmauymna, npeagoctaBnaeman 3aemMumnKy nocne | [Jloctyn K gaHHOM MHPoOpmaumm npeaocrasBaserca
3aKN0MEeHNs A0roBopa MMUKPO3alima, a MMEHHO: nyTem BO3MOXHOCTU €€ MNOJYYEeHMA B JINYHOM

1) pasmep TeKylieil 3af0/KEHHOCTM 3aemiuumka | KabuHeTe Ha caiite  https://smartzaym.ru, Takke
nepes KpeAMTOPOM Mo JOroBOpPY NOTpebuTenbeKoro | 3AEMLLMKAM MOTYT HaNpaBAATbCA CMC-COObLLEHUSA C
MWKPO3aima; yKa3saHHOM nHbopmaumen.

Mocne npepocTaBAeHUA MUKpPO3aliMma 3aemLUmK
BNpaBe OAMH pa3 B MecAau, becnnaTHo u noboe
KO/IMYECTBO Pa3s 3a N/aTy NOJyyaTb YKA3aHHy B
HacTosLemy MyHKTe nHbopmaLmio no
MUCbMEHHOMY 3anpocy.

2) patel W pa3mepbl  MNPOU3BEAEHHbIX U
NPeacToAWMX NAATEXKEN 3aeMLMKa No AOroBopy
noTpebuTeNnbCKOro MMKpo3anma.

06 vyctynke npaB TpeboBaHua ObuwectBa K | YBeAOMAEHME MO 3/EKTPOHHOW MoyTe Ha adpec,
33aEeMLLNKY B NOMb3Yy TPETbEro nua (LeccuoHapusa) | yKasaHHbIM  3aeMlMKOM  npu  odopmMaeHuun
MWKpO3aiima.

5.2. B WHbIX, He NpPeayCMOTPEHHbIX HacToAwMMKM Ob6wmmn ycnosBmammM cobbITUAX, MPU KOTOPbLIX Y
3aemlmKa/ObwectBa BO3HMKaeT 06A3aHHOCTb M/MAM  HEobXO4MMOCTb HanmpaBuTb  MHOOPMALMIO
ObuiecTBy/3aemMuLmMKy, coobLEeHMEe HaMpaBAAeTcA MO MNoYTe 3aKasHbIM MUCbMOM C YyBEAOMIEHWEM O
BPYYEHUUN UM BPYYAETCA IMYHO UIN YNONHOMOYEHHOMY NNLLY.

5.2.1. OTtBeTbl Ha obpaueHua/3aaBneHuns/TpeboBaHns/yBegoMmneHnsa 3aemiLmKa, HanpaBaaemble B
O6uwectBo N0b6bIM M3 NPEeAYCMOTPEHHbIX 3aKOHOM M A0rOBOPOM MOTPEOUTENbCKOrO MUKPO3alima
cnocoboB, moryT 6bITb npeaoctaBneHbl O6WECTBOM MocpeAcTBOM HanpaBJeHUA 3N1EeKTPOHHOro
coobuweHna (NMcbma) Ha YKasaHHbIM 3aeMLMKOM B 3aAB/EHUM- aHKeTe Ha MnpeaocTaBieHue
noTpebuTeNbCKOro MUKPO3aiMa agpec 3/IEKTPOHHOM MOYTHI.

5.3. B canyyae, Korga B ObwectBo obpallaeTca He 3aeMLUMK, a ero npeacraBuTenb, Takume obpauieHus
NPUHMMAIOTCA WM PACCMATPMBAIOTCA TONbKO MNPU HANMUYMKM Hagaexawum obpa3om yAoCTOBEpPEHHOW
AOBEPEHHOCTHN, cogep)Kawen MNOAHOMOYMA NO NPeACTAaBAEHUID MHTEPECcOB KAMEHTA MO BOMPOCaM,
CBA3AHHbIM C 3aK/NOYEHNEM, USMEHEHMEM, PACTOPKEHMEM, UCMOTHEHMEM A0TOBOPA MUKPO3aima MexKay
3aemwnkom n Obwecrsom. ObpalleHUA TPeTbUX 1L, Kacatowmecs 40roBoOpoB MMKPO3aMMa, 3aKNHUEHHbIX
B ObuwiectBe, Hanpas/eHHble B O6WECTBO MO NOYTE WU He COMPOBOXKAEHHbIE HOTAapPWaNbHOMN Konuewn
HaaNerKallen 40BEePEHHOCTH, HE PaCCMATPUBALOTCA.

5.4. MonoxeHna n.5.3 HacToAwMx YCNOBUI He pPaACNPOCTPAHAIOTCA Ha 3aKOHHbIX NpeacTaBUTenen
3aeMLLMKOB (ONeKyHOB 1 noneuntenemn).

5.4.1. B cootBetctBMM € 4. 14 cT1.7 PegepanbHoro 3akoHa "O npoTMBOAENCTBUM Neranvsaumu
(oTMbIBaHWUIO) A0X0A0B, NOMYYEHHbIX MPECTYNHbIM NyTem, U GUHAHCMPOBaAHUIO Teppopusma" oT
07.08.2001 N 115-93 3aemwunk 0b6asaH npegoctasnatb Ob6LwecTBy MHGOPMaAUUIO, Heobxoaumyto ana
ncnonHeHna O6wecTtBOM 0065A3aHHOCTEN, YCTAHOB/NEHHbIX YKa3aHHbIM B HACTOALWEM MyHKTe
denepanbHbIM 3aKOHOM (B 3anpawwmnsaemoit popme).

5.5. B cnyyae ecnn B MHAMBUAYANbHbIX YCAOBUAX A0rOBOPA NOTPEOUTENLCKOTO MMKPO3aiMa coaepKaTca
MHble cnocobbl N NOPAAOK HanpasneHUA MHPOPMALUM, NMPUMEHSAIOTCA CNOCOObI M NOPALOK HanpasBaeHUA
MHPOPMaLMM, YKa3aHHbIE B UHANBUAYAbHbIX YCIOBUAX AOTOBOPA NOTPEOUTENIbCKOrO MUKpPO3anma.

HdaHHaa nHpopmayma npegHasHavyeHa A1 HEOrPAHMYEHHOrO Kpyra /Nl B LeAsxX packpbiTns nHbopmaumnm
06 Ob6uwectee M MUKpodMHaHcoBOM AesaTenbHocTM OO6LWEcTBa B COOTBETCTBMU C TpeboBaHMAMM
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OEeNCTBYIOWEro 3aKoHOA4AaTeNbCTBa. HacTtoAwmi AOKYMEHT HOCUT MHPOPMAUMOHHBIA XapaKkTep M He
ABnAeTca nyb6anMyHoM odepToin, npurnaweHnem aenatb odeptobl. Obwme M UHAMBMAYANbHblE YCNOBUA
AOroBopa noTpebuTeNnbCKOro MWMKpPO3aiima, 3akaovaemble O6WecTBOM, COOTBETCTBYIOT AaHHOM
MHpopmaumm B TeyeHMe BCEro CPoKa AenCTBUS AaHHON pedakuMM HacToALLEero AOKYMEHTa A0 M34aHuA
O6uWwecTBOM HOBOM peaakumu.

5.6. Bce aneKTpoHHble obpalleHMa 3aeMLLMKa NocpeaCcTBOM OTNPABKU MUCEM C NOMOLLbH 3/1EKTPOHHOM
NoYTbl NPUHMUMAOTCA OBLLECTBOM TONIBKO eC/iv Hbln HanpaBaeHbl HA aApPeC 3NEKTPOHHOM NoYTbl ObLwecTBa
(info@smartzaym.ru) ¢ no4ytbl 3aémLiMKa, KOTopaa Oblla yKasaHa MM B IMMHOM KabuHeTa Ha caunTe
https://smartzaym.ru

NHdopmauma o gelicTeylowWwen peaakumm Penakuna Ne 2, aeiicteyet ¢ 22.02.2024 r.
NHdopmayma o npolnon pegakumm Pepakuna Ne 1, geiicteoBana ¢ 17.01.2024 r.
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