MH®OPMALMUA, OBA3ATE/IbHAA K PASMELLEHUIO

B COOTBETCTBMM € ba3oBbim CTaHAAPTOM 3aLLUTLI NPaB U UHTEPECOB PUIUUECKUX U IOPUAUYECKUX UL -
MNonyuyatene GpUHAHCOBLIX YCNYr, OKa3biBaeMbiX YIEHaMU CaMoperyanpyembiXx opraHusaumii B cpepe
$pu1HaHCOBOro pbiHKa, 06beaUHAIOWNX MUKPOPUHAHCOBDIE OpraHusauum, u PeagepasnbHbiM 3aKOHOM OT
04.06.2018 r. N2123 - #3 «06 ynonHOMO4YeHHOM MO nNpaBam notpebuteneit pUHAHCOBbIX yCAYr»:

1. UHdopmmpyem O TOM, Y4TO HeHaaserkawiee ucnonHeHue [Monyyatenem GUHAHCOBOM YCAYrM CBOMUX
obAsaTenbcts no Jorosopy 06 oKkasaHUU GUHAHCOBOM YCAYrM CBA3AHO C PUCKOM. BO3MOXKHbI HEraTuBHble
dMHaHCOBble MOCNEeACTBMA MCMNO/Ib30BAaHMA (GUHAHCOBOM YCAYrM, B TOM 4YUCNe: yBEAMYEHWE CYMMbI
pacxogoB [onyyatena ¢GUHAHCOBOWM YCAYrM MO CPAaBHEHWUIO C OXWOAEMOW CYMMOM pPacxogoB npw
HecBOoeBpeMeHHOM UCMNOIHEHMM 06s3aTenbcTB No [orosopy 06 oKasaHuMM ¢uHAHCOBOM ycayrm (wTpadsl,
neHu). [loroBopom HeycToMKa (wTpad, neHn) 3a NPOCPOYKY WMCMONHEHUA OEHEXHbIX 0053aTeNbCTB He
ycTaHaB/AMBaeTcs (oTcyTcTByeT).

2. ®uHaHcoBble ycnyrm O6wecTBa 3aKAOYAOTCA B NpPeAoCTaBAeHUM NOTPebUTeNbCKMX 3aliMOB B
COOTBETCTBMM C pasmMelleHHbIMW  [lpaBunamu  npepocTtaBneHns  (MCNoAb3oBaHMA UM BO3BpaTa)
notpebutenockoro MuKposaiima u MHPopmaumein ob ycnosuax NpeaocTaBNeHMA, UCNONb30BAHMA W
BO3BpaTa NoTpebutennsckoro Mmnkposamma, KOTopble PAa3MeLLAOTCA B MeCTax OKa3aHUA GUHAHCOBbLIX yCayr
M Ha opumumManbHoOM cainTe O6LLECTBA C OrPaHUYEHHOM OTBETCTBEHHOCTbIO MUKPOKPEAUTHOM KOMMaHUM
«K2KAMUTAN» (ganee — « MKK»).

O6uwecTBO TakKe BMpaBe NPUB/EKATb AEHEXKHble CPeAcTBA yypeauTeneil B COOTBETCTBUM C 3aKOHOM.
[ononHUTENbHbIE YCNYTU, YCAYTY 33 AO0NONAHUTENbHYIO NaaTy O6LWecTBOM He OKa3blBAOTCS.

3. Pa3bacHeHne ycnoBuii [1oroBOPOB U UHbIX AOKYMEHTOB B OTHOLWEHUN GUHAHCOBOM YCAYrM, KOTOPYIO
Mony4yatenb GMHAHCOBOM YCNYrNM HAMePEH NONYYNTb, OCYLLECTBAAETCA NpeacTaButenamm ObuiecTsa B Buge
pa3bACHEHUI M OTBETOB Ha BOMpPOCHbI Npu obpaweHun Monyyatensa puHaHcosom ycnyrm B ObwecTtso 3a
KOHCYNbTauuMen Nno Homepy ropayven NnMHuK, yepes popmy obpalleHUin Ha canTe UAN MHbIMKU cnocobamm,
YKa3aHHbIMK B OBLMX YCNOBUAX U € AUHONUYHBIM UCNONHUTENbHBIM OpraHom ObwecTBa B COOTBETCTBUM C
ba3oBbIM CTAHZAPTOM 3aWWMTbI NPAB U MHTEPECOB PUIMYECKUX U topuanYecKux auu, - Monyyvatenemn
GMHaAHCOBbLIX YCNYyr, OKAa3blBa€MbIX Y/J€HaMW CaMOpPeryiMpyemblXx OpraHusauunii B cpepe ¢uMHAHCOBOro
PbIHKA, 06bEeANHAOWMX MUKPOPUHAHCOBbIE OpraHM3aLMN.

MpuBneyeHne AeHEXKHbIX CPeAcTB OT PUIMYECKUX UL, (B T.4. MHAMBUAYAbHbIX NPeAnpPUHMMaTENEN), He
ABNAOLWNXCA yYpeamuTensimMmn, 3anpeLteHo A8 MUKPOKPEAUTHbIX KOMMNaHUI. 3alimbl 0T GUIMYECKUX UL,
ABNAOWNXCA YYPEAUTENAMMU MUKPOKPEAUTHOM KOMMNAHWM, He ABAAIOTCA BKAaAaMW, NPUHUMAEMbIMMU
KpeaAUTHbIMW OpraHM3auMamm, M He 3acTpaxoBaHbl B cucTemMe 00A3aTeNbHOro CTPaxoBaHMA BKAaA0B
dusnyeckmx nuu, B 6aHKax PO.

YypeguTtenu HecyT pMCK HEBO3BpPaTa NPeAO0CTaBAEHHbIX MO [loroBopam 3aMa AeHeXHbIX cpeacTs. LeHHble
6ymarn MKK He BbinycKaer.

4. MNpuHATUE pelleHna O LenecoobpasHOCTU 3akadeHua [JoroBopa NOTPeObUTENbCKOro 3aliMa A0/KHO
6bITb 060CHOBaHHbIM. B YacTHOCTK, cooblwaem 0 HE0bX0AMMOCTN BHMMATENbHO NPOaHaIM3NPOBaTb CBOE
dUHAHCOBOE NONOXKEHUE, YUMUTbIBASA, B TOM YnUC/e, cneaytowme GaKkTopsbl:

1) copa3smepHOCTb A0O/rOBOWM Harpysku lNonyyatena GUHAHCOBOM YCAYrM C TEKYWMUM (GUHAHCOBbLIM
NONIOXKEHNEM;

2) npepnonaraemble CPOKM W CYMMbl MOCTYM/AIEHUA AEHEXHbIX CPeacTB ANA MUCMOAHEHMA CBOMX
06s3aTtenbcT8 No [JoroBopy 06 O0KasaHMM GUHAHCOBOWN ycayrn (NEPUOANYHOCTb BbiNAaTbl 3apaboTHOM
NAaTbl, NONYYEHUA UHbIX LLOXOAO0B);



3) BEPOATHOCTb HACTYyMN/EHMA 0BCTOATENLCTB HEMPEOAO0NMMOMN CUNbI U UHBIX 0BCTOATENbCTB, KOTOPblE
MOTYT MPUBECTU K HEBO3MOXHOCTU WMCMOJHEHWA CBOMX 0b6A3aTenbcTt8 no [orosopy o6 oKasaHuwu
¢durHaHcoBOM ycnyru (B Tom uncne, notepa paboTbl, 3a4epKKa NoaydyeHna 3apaboTHOM NaaTbl U UHbIX
BMO0B A0X0A0B MO He 3aBMCcALLMM OT Monyyatens pUHAHCOBOM yCAYrM NPUYMHAM, COCTOAHME 340PO0BbA
Monyyatensa ¢MHAHCOBOM YCAyrn, KOTOPOe CNOCOOHO HeraTMBHO MOBAMATb Ha TPYAOYCTPOMCTBO W,
COOTBETCTBEHHO, NOJy4YeHME A0X0A3).

5. CBefieHunA cneaytollero cogepraHua:

1) o pasmepe 3apabOTHOWN MAATbl, HAMYMUU MHBIX UCTOYHUKOB A0X043 U AEHEXHbIX 06A3aTeNbCTBaX
Monyyatens GMHaHCOBOM yCnyru;

2) 0 BO3MOXHOCTM NpepocTaBneHna obecrnevyeHMa ucnosHeHusa Monyydatenem GpUHAHCOBOW ycayru
o06s3aTtenbcT8 nNo [lorosopy 06 oKazaHUM GUHAHCOBOW YyCAYru (B TOM YMC/IE NOPYYUTENLCTBO);

3) o cyaebHbIx cnopax, B KoTopbix Nonyyatens GUHaHCOBOM ycayru BbicTynaeT OTBETYMKOM;

4) 0 HaNM4YMM B COBCTBEHHOCTU nony4yaTena GpUHAHCOBOWM YCAYrM ABUNKUMOTO U (MK) HEABUMKUMOTO
nmMmylLecTsa (Npu PaccCMOTPEHUM 3aABIEHMA Ha MOJIyYeHUEe NOTPEObUTENbCKOro 3aMmMma Ha Cymmy,
npesbiwatolyto 100 000 (cTo Tbicay) pybneit)

MOTYT OKa3aTb BIMAHME Ha MHAMBUAYaNbHbIE YCNOBUA 3aKNt0Maemoro [lorosopa notpebutenbCcKoro 3aima.

6. Monyyatenb GpUHAHCOBOW YyCNyrM BnpaBe HanpaBaaTb obpaweHus B O6WECTBO No4YTon (NPOCTbiMMU,
3aKa3HbIMM NWCbMaMW) MO ajpecy, yKazaHHoMy B WHdopmauum o6 ycnosBuAx npenocTaBieHus,
MCNONb30BaHUA M BO3BpaTa MnoTpebuTenbckoro MuKposarima, obpalwatbca/HanpasaATb 0b6palLeHus
NOYTON, B 3/IEKTPOHHOM BUAE:

6.1. B camoperyanpyemyo opraHm3saumio, 4eHom Kotopon asnsetca Obuectso (B Camoperynimpyemyto
opraHmsaumio «Coto3 MMKPODUHAHCOBbLIX OpraHusauuii «MwukpoduHaHcuposaHme u Passutme" (CPO
"MuP")»). Aapec oduumanbHoro canta: https://npmir.ru. Aapec ana koppecnoHaeHumn: 107078, r. MockBa,
OpnuKoB nepeynok, 4. 5, ctp. 1, atax 2, nom. 11).

6.2. B baHk Poccuun. Agpec baHka Poccum (obuectseHHan): Mockea, CaHAyHOBCKUM nep., 4. 3, cTp. 1,
obmumanbHbin  cauT baHka Poccum: https://www.cbr.ru/. WHTepHeT-npuemHaa bBaHKa Poccuu:
https://www.cbr.ru/reception/.

7. NoTtpebutenn GMHaAHCOBbLIX YCAYr MOTYT O3HAKOMUTLCA C NepeYyHeM AeNCTBYHOWMX MUKPOPUHAHCOBDIX
OpraHu3aumi, CcoaeprKalmMmca B TOCYJAPCTBEHHOM peecTpe MUKPOOMHAHCOBLIX OpraHuM3aumMm wu
Haxoaalwmmca no agpecy - https://www.cbr.ru/microfinance/registry/.

8. MoTtpebutenn ¢GuHaAHCOBbLIX yCayr BnpasBe HanpaBaATb obpaleHUA ynoNHOMOYEHHOMY MO MnpaBam
notpebuteneit PUHAHCOBBIX YCAYT, OPULMANbHBIA CaUT B MIHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM CeTn
«UNHTepHeT»: https://finombudsman.ru/, mecto HaxoaeHua cay»kbbl obecrneyeHua A[eATENbHOCTU
¢duHaHcoBoro ynosHomo4veHHoro: 119017, r. Mocksa, CTapoMOHEeTHbIM nep., 4. 3, noyToBbIl agpec: 119017,
r. Mockea, CTapomMOHeTHbIN nep., 4. 3, Homep TenedoHa - 8 (800) 200-00-10.

9. MNonyyatenb WHAHCOBOM YyCAyrM BApPaBe OCYLWECTBAATb 3alMTy CBOMX MpaB crnocobamu,
yCTaHOBNeHHbIMM CT. 12 TK PO, a Takke nytem gocynebHoro (npeTeH3noHHOro cnocoba) yperyaimpoBaHua
Cnopos, nyTem obpaLLeHnA B KOMNETEHTHbIE roCyAapCTBEHHbIE OpPraHbl, B T. Y. B cyaebHOM nopasake.

10. B cnyyae BO3HMKHOBEHMA MPOCPOYEHHOWM 3a40J/IKEHHOCTU no [loroBopy noTpebuTenbCcKoro 3aiima,
MonyyaTenb GMHAHCOBOM yCyrn (ero NnpaBonNpeemMHuK, NpeacTaBuTenb) Bnpase obpatuTbes B O6LWECTBO ¢
3aAB/IEHMEM O PECTPYKTYPU3ALMM 3a40/IKEHHOCTH.



NHbopmmpyem o HeobXoaMMOCTU NpeaocCTaBieHMA NOATBEPKAAOWMX, 060CHOBbIBAIOWMNX AOKYMEHTOB
BMECTe C 3asAB/eHMEM O pecTpyKTypusaumun. ObpaweHue MMonyyatena ¢GUHAHCOBOM YCAYyrM AOKHO
cofeprKaTb B OTHOWeHMN MNonyyaTena GMHAHCOBOWN yCAyru, ABNAIOLLEroca GprU3myeckum anuom, bammanio,
MMSA, OTYECTBO (MpU Hannumu), agpec (NOYTOBbIN) AN HaNpPaBAEHWUA OTBETA Ha obpalleHue.

PekomeHayem Mony4yatento GuHAHCOBOM ycnyru BKAO4YaATb B obpaleHue cneayrowyo MHGoOpmauuio m
AOKYMEHTbI (MpU UX Hann4nm):

1) Homep [loroBopa, 3aKkAt04eHHOro mexay Monyyatenem puHaHcoBom ycnyrm n O6LLecTBOM;

2) u3noxeHue cylectBa TpeboBaHMM WM GAKTUYECKMX OBCTOATENbCTB, Ha KOTOPbIX OCHOBAHbDI
3aABNeHHble TpeboBaHMA, a TaKXKe A0KA3aTeNbCTBa, MOATBEPKAAOLWME 3TN 06CTOATENbCTBA;

3) HaMmeHOBaHME OpraHa, AO0/MKHOCTU, GpamMUIUKW, UMEHW U OT4YecTBa (NpPW HannumMm) paboTHUKA
ObuwecTBa, aelctema (besaeinicTBMe) KOTOPOro obxKanytoTcs;

4) uHble ceegeHus, Kotopble Moayyatenb GMHAHCOBOM YCAYIM CHMTAET HEOOXOAMMbIM COOBLLMUTD;

5) KONUKM AOKYMEHTOB, NOATBEPKAAIOLWMX U3N0KEHHbIE B 06paLLeHnn ob6cToaTenbCTBa. B aTom cnyyae
B 06paLLeHMN NPUBOANTCA NepeveHb NPUAAraemblx K Hemy JOKYMEHTOB.

11. ObwecTBO He NpMBAEKAET K OKa3aHUO GUHAHCOBbIX YCAYT TPETbUX UL,

12. Mpaga Monyyatens GUHAHCOBOM yCAyrM NpU OCYLLECTBAEHUN NpPOLLEeAypPbl B3bICKAHWA NPOCPOYEHHOWN
3340/IKEHHOCTM FapaHTUPYIOTCA HOPMAMM AEMCTBYIOLLErO 3aKOHOAATEeNbCTBA, B TOM YNC/e COAEpKaTCA B
®3 «O 3awmuTe NpaB M 3aKOHHbIX MHTEPECOB PUINMYECKUX UL, NPU OCYLLECTBAEHUU OEATENbHOCTU NO
BO3BpPaTy MPOCPOYEHHOM 33a[0/IKEHHOCTU W O BHECEHUM wu3meHeHMWn B PepepanbHbit 3akoH "O
MUWKPOPUHAHCOBOW AEATENbHOCTU U MUKPODUHAHCOBBIX opraHmnsaumax” ot 03.07.2016 r. Ne230 - ®3», a
TaK¥Ke rapaHTUPYOTCA BHYTPEHHMMU AOKyMmeHTamu Ob6uiectBa, pa3paboTaHHbIMK € yyeTom TpeboBaHuMi
OEeNCTBYIOLWEro 3aKoHO4aTeNbCTBa, BKAtoYas KoHcTutyuuio PO.



